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TEXNIKH NEPIFTPA®H A THN MPOMHGOEIA
JuotApatog Awadiktuakng Owovoptkng NMAnpodpdpnong ZuvaAAQGOOUEVWV — ZUCTAOATOG

HAektpovikWV NANPWHWV HECW NAEKTPOVIKWV KAPTWV

Me tnv mapovoa HEAETN TAPOUGLAOVTOL OL TEXVIKEC TIpodLlaypadEC ToU PEMEL va KAAUTITOVTAL KAT

eAaylotov yla TG ehapHUoYEG AOYLOULKOU TOU ARHOU yla Ta £EAC AVTIKELMEVA:

1) To Zbotnua Awadiktuakng Owkovoulkng MAnpodopnong Tuvallaccouévwy Kal tn duvatotnta

HAekTpoVIKWV MANPWHUWY LECW NAEKTPOVIKWV KAPTWV ,

3TN CUVEXELO TtEpLYpADOVTAL EEXWPLOTA OL TEXVIKEC Ttpodlaypad£C Twv mpoavadepBEVTWY :

1. Texvikn Nepypadn Zuotiparog Atadiktuakrg Owovopkig MNAnpodopnong ZUVOAAACGOUEVWV

— ZuotApatog HAsktpovikwv MANPWHWY HECW NAEKTPOVIKWV KAPTWV

To ovotnua Oa Tpémel va amookomel otnv avapaduion NG EemMkowwviot HE TOUG
OUVOAANOLGOOHEVOUG, TTAPEXOVTOC TOUC TN duvatdtnta NAEKTPOVIKAC, €' amootdoswg eEunmnpetnong,
pe ouyxpova texvoloyika epyaleia. H ebappoyn Oa aflomolel OAsg Tig Staboipueg mAnpodopieg kat
Sebopéva, mou Adn £xel 0o AAMOC OTNV KAToxr Tou, Ot Omola popdrn KL av Bplokovral kot
ouvepyaletol Pe OAEG TIG TEXVOAOYLKEG TAAThOpUEC. Tautoxpova KaBe cuvarlaooduevog Ba €xeL T

SuVaTOTNTA VA TIPAYHUATOTOLNOEL NAEKTPOVIKEG TIANPWHEG 0T SLApKeLa OAOU Tou 24wpPoU.

Metd amd TI OmMAPALTNTEG TLOTOMOLAOEL;, amd Tov Oladiktuakd TOmO Tou Anuou, ol

ouvalhaooopevol Ba £xouv Tn duvatotnTa:

1. Na evnuepwvovtal éykupa Kot Eykalpa yla T BeBalwUEVEG TOUG OPEINEG TOUG KOL OE TL QUTEG
adopouv.

2. Na Soyelpilovral Tig odpelAég TOUC WG TTPOC TIG TTANPWHEG, puBUioELC Kal SlakavoviopoUg ou
TUXOV QUTEC armaltouv

3. Na mAnpwvouv TG odelNég Twv, eite eival eunpoBeopeg eite eival AnfumpodBOeopeg pe TIC
QVTIOTOLXEC TPOCAUENCELS HECW NAEKTPOVIKAG Tpamelikng (web banking), ATM n kot oe Tapeio
tpamelog, HE TNV XPAON TAUTOTNTOC TMANPWHACS "AIAZ" 1 Kal HE XPNON XPEWOTIKAC/TILOTWTLKAC
KAPTOC Ao ToV SLaSIKTUAKO TOTO Tou ARUOU, HE aodaAEC TPOTO, HECW TWV TANPOPOPLAKWY
OUOTNUATWY TNG cuvepyalouevng Tpamnelag.

4. Na ektunwvouv ta otolxela tng odpelng Twv (eidog odeldng, TavtotnTa (Kwsd. nA. MANPWHUNS),
KATT).

5. Na €xouv otnv 81aBeor Twv MARPN LOTOPLKOTATA KAl AVAAUGH TWV GUVOAAOY WY TWV.



To XUotnua Awadiktuakng Owovoukng MAnpoddpnong Zuvallacoopévwy Ba avtAel OAeg Tig
OLKOVOULKEG TIANpodopieg amnod tnv epappoyr tng OLKOVOULKAC ALAXELPLONG TIOU (VoL EYKATECTNEVN

TN 6e60UEVN XPOVLIKI OTLYUN 0TOo TTANpodopLakd cUoTna Tou AfUou.

H epappoyn Ba eival dtabgoun 24x7x365. O kaBe Anupotng, Ba pmopel va e€unnpetnBel ar’ omou

KoL av BplokeTal, e LOVASIKA TIPOATALTOUEVAL:

1. Na StaBétel mpdéoPacn oto internet.
2. Na £€xel miotonolnOel MPoNYoOUEVWE WE XPNOTNG Oortd TOo ANUO YLO TLG OLKOVOULKEG CUVOAAOYEC

TIoU Tov adpopolv

NAETOUPYIKEC ATTOUTAOELG

To mpotewopevo cbotnua Ba sival plo e-business edappoyr Aoylopikol mou 6o cUPPBAANEL oThy
ovaBadulon Tng emkowwviag Tou ANUOU HE TOUC OCUVOAAOGOOMEVOUG TOPEXOVTAG TOUG TN

duvatotnta NAEKTPOVIKNC, €€' amOoTACEWC EUMNPETNON UE CUYXPOVA TEXVOAOYLKA EpYaAEia.

H Stadikaoio n omoia Ba akoAouBeital Oa eival n mapakATw:

O xpnotnc/ouvarlacodusvog Ba attsitat mpooBoong peEca amd nAektpovikr Sadikaoia

Sivovtag mAnpodopieg ou adopoUlv oToLXELO TAUTOMOLNGNG KAl EMKOLVWVIAC.

e O opuodlog umdaAAnAog tou Anpou Ba SLEKTIEPALWVEL TNV aitnon, KAvovtag OAEC TIG
OMALTOUUEVEG EVEPYELEC OTA TTANPODOPLAKA GUCTHHATA TOU AfLOU.

e O xpnotng/ocuvalaocoopevog - adol tautonolndel - Ba miotomoleital anokTtwvtag npocfacn
0TO oUOTNH PE username & password.

e O ypnotng/ocuvarlaococopevoc eddoov €xel muotorolnBel Ba pmopel va mapakolouBei tnv
KOPTEAQ TOU (OLKOVOULKA €lKOVA) Le odeléC (AnEumpdBeopeg Kat pn), MANPWHES, ETUPRAPUVOELS,
npooauénoelg, Stakavoviouol, S60eLg K.ATL.

e  Oa pmopel va emideyel Tnv odelAn 1N TG opelAég mou BEAeL va TTAnpwoeL Kat Ba Aappavel to
OXETIKO £160TOLNTHPLO OTO omoio avalUetal n odelhrj Kal SIVETOL N TAUTOTNTA TANPWLNG
(Kwbikog HAektpovikng NMAnpwung - KHM)

e Me tov KHN &la péoou tou cuotripatog dtatpaneltkwv cuvaAlaywv (AIAZ) ue web banking (A
KOl UE TTANPWUNA OTO TaUElo) Ba prmopel va mAnpwveL TNV odelAr Tou.

e Yotepa amod tnv ekkabdpion tou AIAY (1-2 £pydolUeg) Ye AUTOUHATO NAEKTPOVIKO Tpomo Ba

eudaviotel n miotwon tng odpelAng Kal oTNV KAPTEAD TOU XPROTNH/CUVOANQGCOUEVOU.



e  EvaAloKTikd, o xpnotng Ba pmopel va £xel tnv Suvatotnta, adol emAéEel TNV odpelA 1 TIC
odbel\éc mou BéAel va TmAnpwoel, va etodpAsl Apeca TNV odelrl TOU PEOW
XPEWOTIKAC/TILOTWTLKAC KAPTOC.

e HmAnpwun Ba npénel va petadEpetal autopota otny Edappoyr tng Owovoukng Aloxeiplong
Kol pe Kat@AAnAn Swadikacio Ba mpénel va spdaviletal n mioctwon g ope\Ag Kal otnv

KapTEAQ TOou Xproth/cuvallaocoopevou.

Awentadn pe BackOffice EdoappoyEc

To umocVothua Ba sivat umteBULVO yla TNV emkolvwvia pe TG BackOffice Edappoyég, e okomd thv
avtAnon mAnpodoplwyv ToU adopolV TNV OLKOVOUILKN EKOVA KOl TIC OUVOAAQYEG TOU €XEL O

OUVOAAOLGOOUEVOG e TOV Ao, Oa UTIAPXEL ETUKOLVWVIAL:

e  Me tnv Okovouikr Alaxelplon wote va TapeXeL ylo £va JUVAANACOGOUEVO TNV KOPTEAD TOU WE
TLG CUVOAAQYEC TTOU €XEL UE TOV ANpO.
e  Me 1 Epappoyéc Ecodwv mpokelpuévou va mapéxel e€lSIKEUEVN TTANPOGOPNCN WE TIPOC TLC

UTIOXPEWOELG TOU.

Jta mAaiola Tou €pyou, yla TNV KAAUY N TWV amaltioswVv AelToupyiag, amatteital n eyKatactacn Tou

OUOTAUATOG o€ TiLoTomolnpévo kata ISO 27001 DataCenter tou Avadoyou.

Ol mapexoueveg and 1o DataCenter umnpeoiec Ba mpénel va cuppopdwvovtal MANPWES HE TIC
aratoVpeveg  mpodlaypodec  Asrtoupylag Tou  «IuoTAMATOG  AlaSIKTuaknG  OLKOVOULKAG

MAnpodopnong uvoAAaccoOUeVWY & HAEKTPOVIKEG MANPWHES LECW KAPTWV» yia va e€acdaiilouv:

e  Eykatdotaon, ocuvtrpnon Kot EAeyxo Tou ££OTALOMOU Ao TEXVIKO MPOOWTKO Tou Mapodxou oe
24wpn Baon

e  Apeon kat dwpeav epapuoyn patches, hot-fixes kat service packs

e [IAApn Slatrpnon tou administrative access

e Aflomotia SiktUou Kat epappoywv dphofeviag

e Auénuévo emninedo aodpalelag, taxutnTac KAl amodoong tng prhofevoluevng epapUoyng

e  MikpO Kol MARpwG poPAEP LU0 KOOTOC AetToupyiag

H ouxvotnta amootoAng Twv otoeiwv opeAwv-MAnpwuwy Ba kabopiletal and Tov Afpo Kal dev

umopel va gival peyoAUtepn Tng piog nuépag.



O avadoxog mou Ba mpokUPEeL amd auth tn HeAETn Ba mpénel va avoAdBeL TNV UTIOXPEWON TNG
eKMaASEVONC TOU MPOOWTILKOU aTNV £€5pa Tou AHou KaBwEG Kol TIG UTINPECLEG TTAPAETPOTIOINONG -
TPOCAPUOYNG TOU CUGCTHHOTOG, OTLG £LOLKEC AMOITAOEL TOoU ANpou. To GUVOAO TWV UTNPECLWY
eknaibevong, TmapapeTponoinong - Tmpooapuoyns edappoyng, umootnpEng Mopaywylkng
Aetoupylag yla ZUotnupa  Awadiktuakng Owkovoplkng MAnpododpnong uvallacoopévwy —
Juotnuotog  HAsktpovikwv  MANPWHWY  HECW  NAEKTPOVIKWV  KAPTWVY  EKTIUWVTOL  OF

avBpwmornpoondbela 13 nuepwv.

ENAEIKTIKOZ MPOYMNOAOrIZMOZX

, Twn ZUVOALKO
A/A EiSog CcPV , ]
Movadag Kéotog

MpounBsla 2uoTANATOG
ALoSIKTLOKNAG
OLKOVOUIKNG
MAnpopopnang

1 | ZUVOAAQCCOMEVWY — 48000000-8 10.000,00 € | 10.000,00€
JUOTAMATOG
HAekTpOVIKWY
MANPWUWY pECW
NAEKTPOVIKWY KOPTWV

KaOapn A&ia | 10.000,00 €

®rA 24% | 2.400,00 €

ZYNOAO | 12.400,00 €

KaBaAa 16/03/2021

TuvtayxOnke OswpnOdnke
O A/vng

XapaAapmnog ManadémouvAiog



«Mpoundsiax ZuoTRpATOG ALXSIKTUAKNAG
@ Owovouikng MAnpoywopnong
ZUVaAAAGOOHEVWY — ZUCTHHATOG
AHMOZ KABANAX nAEKTPOVlK(bV KapTd)V»
A/NZIH MPOrPAMMATIZIMOY, ANANTYZHX
KAI YHOIAKQN YMHPEZIQN
TMHMA VWH®IAKQN YIMNHPEIIQON &

AIADANEIAZ MpoumoAoywopog: 12.400,00 €
APIO.MEAETHZ : N8/2021 XPHZH: 2021
K.A.:

ApOpo 1: Avtikeipevo TnG TTPOUNOsIag

To und MpounBelx CLOTNUA ATIOCKOTIEL TNV AVABABULON TNG ETILKOWVWVIOG e TOUG
OUVOANQOOOPEVOUG, TIOPEXOVTAG TOUG TN SUVOTOTNTA NAEKTPOVIKAG €§' OmMOOTACEWS
€EUTINPETNONG, ME OVYXPOVA TEXVOAOYIKA epyaAeia. H epappoyn Ba aflomolel OAeg Tig
SlaBeaipeg mMAnpoopieg kot dedopéva, TIou NON €xeL 0 ANUOG GTNV KATOXN TOV, 08 OTOLX
HOP®N KL av Pplokovtal Kol ouvepyAleTal HE OAEG TIG TEXVOAOYLKEG TIAXTPOPHEG.
Tautdxpova k&Be ouvaAAaooopevoG Ba €xel TN SuvaToOTNTA VA  TIPAYUATOTIONCEL
NAEKTPOVIKEG TIANPWHEG OTN SLAPKELX OAOU TOL 24WPOV.

ApOBpo 2: loxvouoeg Slataielg
H ektéAeon TN mapovoac SIETETAL ATIO TIC TIAPAKATW SIATAEELS :

1. Tou N. 4412/8-8-2016 (PEK 147 A/8-8-2016) «Anuodoleg XupBdosic Epywvy,
MpounBelwv kat Ytnpeowwv (mpooappoyn otig Odnyieg 2014/24/EE kow 2014/25/EE».

2. Tou N. 3463/2006 mepi «Kupwoewg tou Anpotikou kat Kowotikol Kwdika (A.K.K.)»,
(®.EK. 114/1.A’ 8-6-2006).

3. Tou N.3852/2010 (®.E.K. 87/T.Al7-6-2010) «Néa ApxltekTovikr Tng Autodloiknong
Kol TNG ATTOKEVTPWHEVNG Aloiknong — Mpoypappa KoAALKpATNG».

4. Tou N. 3861/2010 (®.EK. 112/Tt.A'/13-7-2010) «Evioxuon tng Sagpavelag pe tnv
UTIOXPEWTLKN QVAPTNON VOUWV Kol TIPAEEWY TWV KUBEPVNTIKWY, SLOIKNTIKWY KOl
QUTOSIOKNTIKWY Opyavwy oTo Sladiktuo  «[Mpoypoppa Alodyelo» Kol GAAEG
SloTAEELC».

5. Tou MN.A. 80/2016 «AvaAnyn YTOXPEWOTEWVY ATIO TOUG SIOTAKTEG>.

T avTIOVUBOAAOPEVO HEPN AVOAXUPAVOUV VO TNPOVV TIG UTIOXPEWOCELG TIOU ATIOPPEOVV
amo TNV loxvovoa vopoBeaia, to MNevikd Kavoviopd yx tnv Mpootaocio Aedopeévwy (EE)
2016/679 (GDPR) Kol TIG OXETIKEG ATIOPATELG, OSNYLEG KAl KAVOVLIOTIKEG TIPAEELG TNG APXNG
Mpootaociag Asdopgvwy MPoowTkoy XapakTrpa.

O TpopnBeuTAG SECUEVETAL PIE TNV UTIOCXECN TNG EXEMVOELOG yla TNV StaPUAa&n
TWV TTANPOPOPLWV TIOU TIEPLEXOVTAL OTA TIANPOPOPLOKA CUOTAUTAL.

ApOpo 3: ZupBaTtikd oTOLXEIX KATA CELPA LGXVOG
1. H oVppaon/andéeacn avaBeong
EvoelkTikOG TTPOUTIOAOYLIOUOG
Juyypopn UTIOX PEWOEWV
OLKOVOULKN TIPOCPOPA avaSOXOU
TuXOV CUUTIANPWHATIKEG TTANPOPOPLEG Kat Slevkplvioelg Ttov Ba TapaoxeBovv amo
TNV avaBETovoa apxn.
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ApBpo 4 : KatakVpwon - cuvayn cVpacng

Epooov mpokUYeL EKTTwon 0 AAHOG UTTOPEL VO TIPOTEIVEL TNV KATAKUPWON TNG TIPOUNBELaG
ylo LEYOAUTEPN TTOCOTNTA IOV AVTIOTOLXEL O€ ala pExpL To 20% TIG EKATO ATIO EKELVN TIOU
KoBopileTal 0TOV EVOEIKTIKO TIPOUTIOAOYLOUO Yo TNV opada B kat tov Ba kaBopiletal ota
Eyypa@a tng oVUPaong cVPPWVA e Ta opllopeva ato apBpo 105 tap.1 touv N.4412/2016.

ApOpo 5: Tomog kot xpovog mapadoong

To TPOO@epPOUEVO  OVOTNUA  AOYLOMIKOU KOl Ol  TIAPEXOMEVEG UTnpeoieq Ba
TpaypotonotnBovv otig untnpeoieg Touv Anpouv KafdAoag os Sidotnpa dvo (2) punvwv amod
TNV vToypa®r TnG cVUPACNG.

ApOBpo 6 : MapaAafny
H mapodofr) Twv mopexOpevwy umnpectwy Ba yivel ovpewva pe to &pbpo 221 Ttou
N.4412/2016.

ApOpo 7: MAnpwHn- POPOL-TEAN-KPATHOELG

H mAnpwpn tg aiag twv eldwv tng mpopnbslag Ba yiveTal PeTd TNV OPLOTIKA TIapoAafn
KOl TN ouvtagn TOU OXETIKOU TIPWTOKOAOUL TIAPOAXPNG KOl KATOTILV TIPOOKOWMIONG TOU
OXETIKOU TIAPAOTATIKOU Samavng (TLHoAoyiov 1 TiHoAoyiou-SeAtiov amooToAng) mou Ba
eKOLOETOL OTO OTOLKEIX TOL POPER TNG TPOPNOELG CUNPWVA pe O0oa opilovtal oTnv
OXETIKN MEAETN TNG VMNPEoiag Tou ANpou (ei60¢, TTOCOTNTEG KATT) KOL TWV XTTOSEIKTIKWY
€€OPANOEWG OAWV TWV UTIOXPEWOEWVY TOU TPOounOeutr. O TPOUNBeVTNG OPEidel va
QVTIKOTOOTNOEL OTIOLOONTIOTE MEPOG TNG TpopnBeiag amodelxOel EAXTTWHATIKO. X€
TEPIMTWON UN CUPHOPPWONG TOU TIPOMUNBEUT KNpUooeTal EKMTWTOC Katd Ttar Aouma
LoxVouV ol Slata&elg Tov apBpou 200 Tou v. 4412/2016.

KaBaAa 16/03/2021

ZuvtayxOnke OswpnOnke
O A/vtng

XapaAapmnog ManadémouvAog



