EAAHNIKH AHMOKPATIA
AHMOZX KABAAAX
AIEYOYNXH ITPOTPAMMATIXMOY

KaBdara, 02/08/2018
Ap. IIport.: 27200

ANAIITYZEHX KAI YHOIAKQN YITHPEXIQN

Tuqpo ¥neuokov Yanpeoiov

Tay. Alven: Kompov 10,

T.K. 65 403

IIAnpogopics: Aéomorva Tapapeidoov
Tn.: 2513 500202

Dag: 2510 620405

E-Mail: infotech@dkavalas.gr

Awtvoxi TomwoOgoio: www.kavala.gov.gr

HOPOX: AwevOuven Owovoptk@v Ynpecsiov

Tipa MpopnOsiov

OEMA: [IpounBeio Zuotiatog NAEKTPOVIKOD TPOTOKOALOL, apyel0bETnong Kot dtakivnong

eyypaowv yio to Anpo Kafdiog.

Ya¢ amootédovpe to Ilpwtoyevég Altnuo Aamdvng vy v ovoeepduevny oto Béua

TPOUN OOl Kot TOPAKAAOVLLE Y10, TNV £YKPLOT) TOV.

[Teprypaon) [TpounOetag

Agopd v mpounder  ZVOTHHOTOC
NAEKTPOVIKOD TPOTOKOAAOL, apyel0BETNONG
Kol dloKivnong  eyypaeov Yoo to  Anquo
Kapdrog

Attioloyia

Avayinm [TpounBetag 2VOTHUATOC
NAEKTPOVIKOD TPOTOKOAAOL, apyel0BETNONG
Kot Olakivnong eyypdowv Yoo to  Anuo
KaBdrag étor dote o  @opéag va
GUULOPPAOVETOL LIE TO VOUKO TAAIGLO Kot TNV
EMKEINEVT] VTOYPEDTIKN YPNOT  YNOLKNG
vroypaeng (N4412 ko N4440/2016) o vo
emtevyBel n TAMPOC NAEKTPOVIKT dlakivion
EYYPAPOV.

K.AE.

10.7134.0001

[IpotmoAroyioudg

19.939,20€pe OITA 24%

Kodikoég CPV

48613000-8: 2O0TNHO  MAEKTPOVIKNG
dwyeiprong eyypdowv

Sovnupévo 6oc VITOPAAOVUE LEAET/TEYVIKEG TPOJIOYPUPES, UTOPOCT] YHPLOT|G TLOTOONG Kot

TOPAKAAOVLLE Y10, TIG OIKEC GUG EVEPYELEC.

O A/t Ipoypappatiopod Avamtuéng &
Yneokov Yanpeoiov

Xaparoprog [Homaddmovrog
ITE11 [TAnpo@opikrg




EAAHNIKH AHMOKPATIA

AHMOZ KABAAAX

A/NZH ITPOTPAMMATIZMOY & ANAIITYEHZ
TMHMA WHQIAKQN YITHPEZIQN & AIAQANEIAX
ApOu. Ilpot.: 27200

Hpep/vie: 02/08/2018

TEXNIKH EK®EXH

I'TA THN ITPOMH®EIA XYXTHMATOX HAEKTPONIKOY ITPQTOKOAAOY, APXEIO®ETHXHX

KAI ATAKINHZHY EITPA®QN (XHAE) I'TA TO AHMO KABAAAX

CPV: 48613000-8: Zvotmua nAextpoviknic Stoxeiplong eyypdpwv

ENAEIKTIKOZ ITPOYTIOAOTTEMOY : 19.939,20 € pe ®ITA 24%

2018
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IIPOMHG@EIA XYXTHMATOX HAEKTPONIKOY

AHMOZ KABAAAS IIPQTOKOAAOY, APXEIO®ETHEHE KAI ATAKINHZHE
ANZH  TIPOTPAMMATIEMOY & EITPA®QN (SHAFE) TIA TO AHMO KABAAAS,
ANAIITYEHE

TMHMA WHO®IAKON TYITHPEIION & CPV: 48613000.8

AIA®ANEIAS

IIpobm. : 19.939,20 € pe OITA 24%

Ap. Texvuaic ExOeonc: 1115/2018

TEKMHPIOQYH Y KOINIMOTHTAY THY IPOMHOEIAYX

Me v mpounbeir avt 1 Avabétovoca Apyn  OVTOTOKPIVETOL TANPMOG GTO  OATNUA TOL
Ymovpyeiov Atotkntikng Avacvykpdtnong yo dupecrn tpomdnon opdcemv, mov Bo cuVEIGPEPOVY
OTNV OTAOVGTELGT TOV KOVOVIGTIKOD TANLIGION T®V S0IKNTIKGOV S1001KOCIOV KOl ¢ €K TOVLTOV
o Pertidcovy TNV AMOTEAECUOTIKOTNTO TG OMudctag dtoiknong. EmmAéov cvoppopedveton
amolTeg mpog Tig emtayés g [evikng Dpappateiog e KvBépvnong yia ynelomoinon
SLOKOCIOV HEGM TNG XPNONG NAEKTPOVIKDV VITOYPOUPDV.

2TOY0C NG OGLYKEKPIUEVNG TPOUNOElog elvar 1 ATAOVGTELGT] KOl O OVOCYEOAUGUOG CUYKEKPIUEVOV
«TPOPAUATIKOVY SOIKAGIOV, LEGM TNG YNOLOKNG ovaAOLIcNS TOVG, MOTE AVTEG VO, TANPOLV TO.
KPUTNpoL TG PUMKOTNTOG, TNG OKOVOUIKOTNTOS, TNG OVOYKOLOTNTOG, TNG OMOTEAECUOTIKOTNTOG —
AOJ0TIKOTNTAG, TNG epappoctudtTTag Kot g dapdveloc. Kat tovto kabmg n ynelomoinon tov
SOKNTIKOV S0 01KACIOV HEGH TNG VIHETNONG TPUKTIKOV NAEKTPOVIKNG SlakLPEPVNONG amoTEAEL
avaykaio mpodmodeorn, apevog pev yoo T PeATioon NG OmOTEAECUATIKOTNTOG TG ONUOCLOG
dtotknomng pe Tautdypovn HElwoN Tov AEITOVPYIKOD KOGTOVG KOl OPETEPOV Yoo TNV eEGAEYM TOV
SOIKNTIKOV BapdV Kot TV ¥povofopmv S1001KacImV.

Mépyva g AvaBétovcog Apyng elvar agevdg pev, 1 Pektioon kot 1 ATAOVCTELGN TOV
SOIKNTIKOV OlUdIKACIOV, HECH NG AVOTEP® YNELOKNG ovoBAOIIonG TV LINPESOV TNG Kol
APETEPOL 1) IGYLPOTOINGN TNG TOATIKNG OACPAAELNG LE TNV ECOYWYN YNOLOKOV TIGTOTOMTIKOV GE
Aertovpyieg moTOMOINONG YPNOTAOV, OCEAAODS SGVVOESNC CLOTNUATOV Kol eEQUCEAAMONG NG
AKEPALOTNTOG TOV SEGOUEVOV.

Me v vAomoinon g cvykekpluévng tpoundetog, o kataotel Suvatdv va emttevyBodv cTadtoKd
Ta. e&ng:

. Apyelofétnon kol TMPNON TOV MAEKTPOVIKOV EYYPAQOV GOUE®OVO UE TO 1GYHOV
KOvOVIoTIkd & vopoBeTikd mAaicto.

*  Metagopd TV  YEWPOKIVNTOV EMYEPNOIOKOV OlUSIKACIOV OTIS ONOileg EUMAEKETAL M
onuovpyio kot dakivnon  eyypaeov e avTIoTOU(EG NAEKTPOVIKES POEC EPYOTTIOG.

. Alomoinon & O00VVOECT) TOV  VE®V  OLTOUATOTOMUEVOV — VINPECIOV 0GOALOVS
dwkivnong & apyelofétmong  eyypae®mv  HE  TO  LTAPYOVTIO VITOCLGTHLOTO/EQAPLOYES TOV
Anpov KoBdroc.
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Ta oavwtépw BOa €xouv WG OMOTEAECUO €va HEYAAO EUPOG ETMLXELPNOLOKWY Kol GAAWV
TIAEOVEKTNMATWY, LEPLKA A0 TaL OTtola €lval:

e BeATLOTOMOINGON, OQUTOMATOMOLINON KOl CNUAVTIKI ETLTAXUVON TNG SlEKMEPOiwOoNG TWV
ETUXELPNOLAKWY SLOSIKAOLWY, EBIKA QUTWV OTLC OTOLEC EUTAEKOVTOL TTOAAQTAG TUA AT
n/kal GuoKd TPOoWTA, £EOLKOVOUWVTAC CNUOVTIKO TIOCOOTO OavOpWMvwy TOPpwVY oL
ormoloL prmopouv va aflomotnBolv og GANEG CNUAVTIKEC EPYOOLEC.

e  YPnAdg Babuog pelwong twv €€06wv o €XoUvV OXEON E TO XELPOKIVNTO CUOTNHA OTIWG
KOOTOG XOPTLOU, KOOTOC KToNG, ouvtrpnong & avalwoipwy KTUTIWTWY, GWTOTUTILKWY,
COPWTWV Kal CUOKEUWV FAX, KOOTOG E0WTEPLKN G Slakivnong, KOotog xwpou & e€omAlopol
opxeloBetnong duowkol apyxelou. H amoktnon tng umodounc kot n Sltapdpdpwon Twv
UTIOSOUWV WOTE OE EMIXELPNOLAKO eminedo oL Ynnpeaoieg tou Anpou KaBahac va petaBouv
oTnV €moxn Tou «ypadeiou xwpig xaptia» (paperless office).

e  YPnAdg Babuog alomiotiag & e€olkovopnon mopwv pe tnv eEaAewpn aotoxtwyv, Aabwv Kot
HUELOVEKTNUATWY TOU XELPOKIVNTOU OUCTAMATOC, OMw¢ AABOC CUUMANPWON OTOWXElWY,
kaBuotepnoelc otnv OSiakivnon, aduvapio f peyoAn kKoBuotépnon OTOV EVIOMIOUO
gyypadwy, kataotpodn eyypddwv omo ¢GuUOIKA aitia, OoMwWAElEC eyypddwv Adyw
gopaApévng SpopoAroynong & apxelobtnong.

e Aufnuévog Babuog dtadavelag kat aopdaAelag otig Stadikaoieg Kal ota apxeloBeTnuEVaL
gyypada.

e EUKOAOG KoL €EOLPETIKA YPYOPOC EVIOTILOUOG TWV OPXELOBETNUEVWY eyypadwV ava maoca
OTLYUN.

e AKpLBr) OTATIOTIKA OTOLXElD Yyl TOUC XPOvoug Olekmepaiwong KoL Tov aplBpd Twv
geyypadwv mou Slakwvouvtal. Mapoxn avaAuTtikng SLolknTkAG TAnpodOpnonNg wote va
OUVAYOVTOL CUMTIEPACHATA YLt TNV QMOSOTIKOTNTA TWV UNXOVIOHWYVY KOl TNV eVOEXOUEVN
amAomnoinon Stadtkactwyv. H amokTtnon GUVOALKAG ELKOVOG YLO TNV OTOTEAECHATIKOTNTA
Tou Afjou o€ ox€on UE TNV powOnaon Kal milucon Bepdtwy mou Staxelpilletal Onwe Kal n
evioxuon tng Stadavelag os OAa Ta enimeda TNG Lepapxlog.

e Emtdyuvon tou KUKAOU €EUTINPETNONG TWV EUMAEKOUEVWVY UTINPECLWY EVTOG i KAl EKTOG
Tou Opyaviopou.

e Evioyuon tng aoddaielag Sacuvdeong XPNOTWV KAl CUCTNMATWY KAl TILOTOTOLNUEVN
ouvbeon.

HNPOYIIOAOT'IEMOX

O Evdewtikog [IpobhmoAroytopog e damdvng e Tpoundelog Kol TV GUVOSEVTIKAOV LINPECIOV

avépyetal 6to moco TV 19.939,20€ gvp® cvuneprrapfavopévov tov O.I1LA. 24%.
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HePIKO
CPV o/a | Ieprypagn Iaxétov Aoyiouod
oVUVOAO
SYXTHMA HAEKTPONIKOY ITPQTOKOAAQOY, APXEIO®OETHXHY KAI
48613000-8 1 16.080,00 €
AIAKINHXHY EITPA®QN (XHAE)
Evéeaixmikég mpovmoloyiopéde xwpic PITA 14.720,00 €
Prax 24% 3.859,20 €
Evderctikéc mpoimoloyioudc pe ITA 19.939,20 €

Avodotikd akolovBel o TTivaxag Evdsiktikov [Ipobdmoroyiopov g mpoundeiog pe Tig empuépoug

VINPEGIES TOV GLVOIEVOLV TNV TPOUNOELD TOV GULGTNHLOTOC.

o/a | Eidog Mowv. [Mocoétmra | Tiun A&ia dvev
Mérp. Movddog ®ITIA
1 Adelo xpronG CLGTHIATOG NAEKTPOVIKOD Tepdyo | 1 2.000,00 € 2.000,00 €
TPOTOKOAAOV, apyel0fETnong Kot dtakivnong
EYYPAPOV
2 | Adeta tavtdypovng Xpnong ava Béon epyaciog Tepdyo | 10 1.100,00 € 11.000,00 €
Aoywopikod Hiextpovikov I[Ipwtokoirov,
Apyero0étong Eyypdomv ko Hiextpovikng
Awxivnong Eyypdoov (XHAE)
3 Adelo ypnong AoylopukoL oyediaong cevapiov pong | Tepdyto | 1 380,00 € 380,00 €
EPYOCLOV
4 | Yrnpeoieg vAomoinong Kot TopaUeETPOTOinong A/QPA | 40 22,50 € 900,00 €
5 | Yanpeoieg eykatdotoong A/QPA | 16 37,50 € 600,00 €
6 | Ymnpeoieg exmaidocvong A/QPA | 16 37,50 € 600,00 €
7 | Yanpeoieg petdntmong 0edouEVmV A/QPA | 32 18,75 600,00 €
MEPIKH 16.080,00 €
AZIA
®ITA 24% 3.859,20 €
TEAIKO 19.939,20 €
YYNOAO

Ot TYéG TOV EVOEIKTIKOD TPODTOAOYIGHOV ava VINPECia kot £100¢ gival ol péyloteg mov yivoviot

OTOOEKTEG GTOV LU YMVICUO.

2elida 4 omd 53




IHHI'H XPHMATOAOTHXHYX

To mocd Yy v TpopnBeln TOL TEPLYPAPOUEVOL GTNV TOPOVoa TEYXVIKY £kBeon cuoTiaTog Ha

Bapouvet tov akdAovbo KA tov mpoimoAoyicpov tov otkovopkov £tovg 2018:

AevBuvon Ymnpeoia K.A. ITood pe OIIA
A/NIH TIPOTPAMMATIZMOY | [TIPOMH@EIA XYITHMATOX
& ANATITYEHS HAEKTPONIKO'Y TIPQTOKOAAOY,

APXEIO®ETHXHY KAI ATAKINHXHX 10.7134.0001 19.950,00 €

EITPAD®QN (ZHAE) TTA TO AHMO
KABAAAX

XYITPA®H YIHOXPEQYXEQN

APOPO 1 Avrikeipnevo tnc tpoun0sioc

To avTikeigyevo TnGg napolodg TeEXVIKNG €kBeong eival n npounBela, eykatacracn kair Bgon o€
AEITOUpYia ZUCTAMPATOG NAEKTPOVIKOU MPWTOKOAAOU, apxXeIOBETNONG Kal diakivnong eyypa@wv Kdl
AOYIOUIKOV GYediOoMG pONG €pyaci®wv yia TIG avaykeg Tou Anpou KaBdaAag. To olotnua 6a napéxel
AEITOUPYIEG NAEKTPOVIKNG MNPWTOKOAANONG HE XPNON YWn@Iakwv unoypapwv kal duvatotnTa
WneIonoinong Kal NAEKTPOVIKNG ApXEIOBETNONG EICEPYXOHEVWV Kal EEEPXOUEVWV EYYPAPWY, KABWG Kal

dlakivnong eyypdpwyv ota didgopa TURKaTa Tou Angou.

To ocuoTnua Ba kaAUwel TIC avaykeg TouAdyxioTov 100 xpnoTwv Tou ARPou Pe Tnv npopnBeia 10
(0€ka) TAUTOXPOVWV XPNOTWV, NoU B6a CUHPHETEXOUV O OAO TOV KUKAO {wn¢ KABe TUMOU gyypapwv
KATa Tn d1ApKela TNG NPpWTOKOAANGNG Kal TNG NAEKTPOVIKNG diakivnaong, TNp®@VTAG TOUG anapaitnToug

Kavoveg acpaAeiag.

Mo OUYKEKpPIYEVA, OTO aVvTIKEIWEVO TNG oUhBaong nou Ba ouvagBei pe Tov Avadoxo Tou
nepiAappavovrai:

. MpounBela piag KevTpikAg adeiag AoyiopikoU HAekTpovikoU TMpwTokOAAOU, apxeloBETnong,
dlakivnong eyypapwyv Kdl pong Epyaciov.

. MpounBeia 6éka (10) Tautoxpovwv adeiwv XpAong AoyiopikoU Alaxeipiong HAekTpovikou
MpwTOoKOAAOU, apxeloBETNONG Kal diakivnong eyypd@wv yia Tnv £EunnpeETnon TwV XPNOTWV Tou
AfPoOU WOTE va NpwTOoKoAAoUVTal NAEKTpOVIKG OAa Ta €yypaga PeEow Web n peéow PC/Client kai
TauToxpova va dpopoAoyouvTal aTa d1agopa TURUATa Tou ARuou.

. Mapaperponoinon TwV QOPU®V NPpWTOKOAANONG, avalnTnong kal apxelobeTnong kabwg kal

auTtopaTonoinon Tng diadikaagiag ynglonoinong - apxelobeTnong eyypdpwv.
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. >xed1aouog kal MNapapeTponoinon piag autopaTonoinuévng pong emAoyng Tou ARuou nou Ba
agopd tTnv AletBuvon MpoypaupaTiopou, AvanTuéng kal Wnolakwv YNnpeoiwv.

. Mapoxn unnpeciwv eknaideuong (2 ouadeg, pia XpnoTwv Kal pia diaxeipioTwyv) didpkeiag piag
nuépacg avda opada TouAldxiotov. O1 unnpeoieg eknaideuong agopouv aTn Xpnon Tou AoylodiKou
HAekTpovikng MpwTokOAANONG, ApxeloBeTnong kal HAekTpovikng Alakivnong Eyypdowv (ZHAE), otn
Xprion Tou AoylodikoU ZXxediaong Zevapiwv Pong Epyaociov (Workflow Designer) kai otnv
napaugeTponoinon kai diaxeipion Tou nepIBAAAOVTOG Xprong o€ OAEC TIC OMADEG XpNOTWV

(AlaxelpioTwVv Kal XpnoTwv).

. Anuioupyia eknaideuTikoU UAIkoU (quick reference manual) yia TIC O1QQOPETIKEC OPADEG
XPNOTWV.
. MeTdNTWON TWV UQICTAUEVWY dpXEiwv Kal eyypdpwyv anoé To U@IoTAPevo ouaoTnua

NAEKTPOVIKOU NPWTOKOAAOU OTO VvEO cUoTnua. H u@loTapevn Baon dsdopevwy eival Microsoft SQL
Server 2012

. Ynnpeoieg eykatdoTacng nou NepIAGUBAVOUV TNV £yKATACGTACN TOU AoylodikoU HAekTpovikoU
MpwTokOAANOU, apxeloBeTnong kai diakivnong eyypd®wv kdl Tou AoylodikoU Xxediaong Zevapiwv
Ponc Epyaciwv (Workflow Designer) o unodoun nou 6a unodei&el o Afjpoc.

. Mapoxr unnpeci®V gyyunong KaAng Asiroupyiag Tou AoyiopikoU yia didoTnua €€ unvov and

TNV &vapén TN Napaywyikng AEIToupyiag Tou CUCGTANATOG.

To AoyLouLKO Ba mpémneL va:

e gyKOTAOTABEL KEVIPIKA, OE UTIOAOYLOTIKO Kal SIKTUAKO €€OMALOUO Tou Ba SlaBéoel o Aruog,

e unootnpilel web kat desktop €kdoon yla kaBe xpnotn,

e TIAPEXEL OTOV XPNOoTN Eva armAd Kal ¢LAKO meplBarlov epyaoiag,

e eival ouvpPatd pe tnv PKI umodoun tng EBvikAG MUANnG EPMHZ ywa tnv xpnon Ynolakwv
TILOTOMOLNTIKWY OKANPNC amoBbrkeuaong yla tnv Pndlakn unoypadn syypddwyv. Oa MpEMEL va
urntootnpilel OAeg TG oUMUPBATEG KoLl TILOTOTOLNUEVEG HE TtV MUAN EPMHI AAAY (Aodoaleic
Awotagelg Alayxeiplong Yrmoypadwv).

e Slalettoupyel pe to Kevrplkd Zuotnua HAektpovikng Atakivnong Eyypadwv, Apouoldynonc
Kol ALOAELTOUPYLKOTNTAC TTOU Bl amoTeEAETEL TOV KEVTPLKO KOBO Slakivnong eyypadwy HLeETALY
Twv dopéwv Kal Ba avamtuxBel anod ta Yrnoupyeio Wnoakng NoATikng, TAAETIKOWWVLWY Kot
Evnuépwong Kat AlolknTikng Avoouykpotnong pe okomo va §o0ei n Suvatotnta Staclvdeong
Twv Torukwv IHAE petafl toug, yia 6ooug dpopeis StabEtouv TETola cUOTUATA.

e SlaAeltoupyel pe to ZUotnua Amopakpuopévwy Wnolakwv Ymoypadwyv mMoU avOapEVETAL va
npoodepBel wg Ynmnpeoio Eykekplpuévwy Amopakpuopévwyv Wndlokwv Ymoypadwv amod to

EBviko Alktuo Epeuvag kat TexvoAoylog.
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e n web €kdoon tou Zuothpatog uloBetel TNV apyxn tou «Xxedialovtag yia OAoug» evtaooovTag
npoUmoBEoelg Kal 0poug mpooPactuotntag os TME ylwa atopa pe avamnnpla Baclldopevo ot
SLEBVWC avayvwPLOUEVOUG KAVOVEC, TIG 0dnyleg mpooPaoipotntog W3C Kol GUYKEKPLUEVA OTO
Web Content Accessibility Guidelines (WAI/WCAG).

e [0 OAa Ta MPolovVTO AOYLOUIKOU Kol UTINPECLWV Tou Ba mpoodepBolv, TeplépyovTal OAEC oL

adeleg xpriong autwv otnv Woloktnoia tou Popéa, 0 omoilog KAl AMOKTA TN VOMULMOTNTA TNG

Xprong toug.

APOPO 2 — AstrtovpyKEG ATOLTNGELS

1. Ipotokériinon eyyploov

H ampockontn Kot 0cQaAg TPOTOKOAANGT €YYPAQ®Y amoTelel amapaitntn npobndOeon yioo TV
OTOTEAECUOTIKY] A€lTOLPYiol TOL ANUOL KOl TNV AUEST €ELTMPETNON TOV TOAITOV KOl TOV
emyepnoewv. To cvotnua Oo KOAOTTEL TIC AMAITHGEL TPOTOKOAANGCTG OAWV TOV EYYPAPOV Yol
0AOKAN PO TOV KOKAO (NG TOVCE.
To ovomua ce 0Tl aPopd TV APMOTOKOAANOYN £yypdoov Oo KoAdTTEL KOT' EAAYIOTOV TO
axoAovOa:
A. Awyeipion eoegpyopévov eyypdomv amd OAa Tto. onueid TPOTOKOAANONG TOL AMUOL e
duvaTOTNTO AVTORATNG YPEDONG 1 OPOROAOYNONG OTO KEVIPIKO omnpeio mov Ba etvar veevBovvo yia
™V XPE®OT KAOE EIGEPYOUEVOL EYYPAPOV.
B. Awyeipion eEepyopévev yypaemv pHe XpNon YNOWKOV LTOYpae®V omd OAo To onueia
TPOTOKOAANONS Tov Anpov. O kdéBe ypnotng Ba umopel va mpwtokoAlnocel éva e&epydpevo
EyypaQo pHéGO amd TO GUOTNHO, XOPIG TNV EUTAOKT] TOV TUNUATOG TPp®TOokOAAov. Ot apiBuoi
TPpOTOoKOAAOV Oa eitvan cvveyeig (ovveyng apibunon) ko Bo pmopel va yiveton TpwTOKOAANOT TIG
wpeg Aettovpyiag Tov Anpov.
I'. Awyeiplon eowtepikng aAlnioypagiog petald tov Ypnotdv o€ OAa to Tunuoata. o v
€0MTEPIKN aAANAoypa@ia Oa akoAovBeital To opyavOypapiLa Kot 01 pOLOL TTOL £xEL GUEPA O ANLOG
pe Péon Kot ToV EOTEPIKO TOL KAVOVIGUO.
AvoloTikotepa, T0 ovotnia Bo vrootnpilet TIg aKOAOLOES AEITOVPYIKEG ATOITNOELS:

Ynoromoinon g Evrunng oAAnAoypagiog otnv TOAN 10000V TOV EYYPAPOV (KOTE TOTOVG

TPOTOHKOALN TOV ANLLOV).
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Ewsayoyn niektpovik®v gyypdoov (emails, fax, .doc, .pdf, ktA) pe dvvatdtnra ypnong
KATAAANANG epyarelofnkng amd to mepPdriov Tov MS Office. EtSikotepa oxeTIKA LE TNV ELCAYWYH
gyypadwy Ba mpémel va LoxUouv Ta eENG:

o [lapoyn evoOUATOUEVOD DTTOGVGTILOTOG Yl EIGAYWYT EYYPAPOV OO COPOTEG
aveEaptTmg TOmov (va vmootnpilovtal TovAdyiotov ta TtpoTuma ISIS 1 kot TWAIN).
*  AvvatomnTa EIGAYMYNG EYYPAP®V GE NAEKTPOVIKY] LOPON OVEEAPTNTMOS TOITOL Kol TANHOVG

(nepovouéva apyeio, TOAATAG apyeio /Kot OAOKANPOL PAKEAOL).

e AvvatoTnTa OTTIKNG avayvaplong xopaktnpov (adtopbwto OCR), ota eAAnvikd Kot o
ayYAKd, O1pova TPOG TOV XPNOTH, £ITE EVOOUATOUEV EiTE G GUVEPYTia e GAAO

Aoylopko o omoio kot Ba Tpoopepbel. To amotédespa tov OCR vo evnpep®VEL TOVG

UNYovicpotg eAeLOEPOL KEEVOUL.

e AvvatotnTa EKKiVOTG S100IKAGLAOV, LETA TN CAPMOT) TOV EYYPAP®V £iTe YepokivnTa,
avolyovtog to avtiotoyo mAaictlo dtaddyov, eite avtopaTa, EMALYOVTOS OO £VOL GET
mpoemAoymv gite mapapetporompéva (Customized), Sniaodn e cLYYPAPT] KOOKA GTO
avtictoryo module kot xpnoomoldvIag cuyKekpéEva petadedopéva apyetofétnong (m.y.
KOOGS €YYpAPOV).

HAextpovikn [IpowtokOAANon OAOV TV EIGEPYOUEVOV Kol EEEPYOUEVOV EYYPAP®V UE Bdon
TOVG KOVOVEG TTOV dEMOVY T0 Afjjo.

HAextpovikn apyerofémon eioepyopuevne aAinioypapiog.

Hlektpovikn dtaxivion eEepyopevng aAANAOYpoQiog e ¥pNoN YNOLIK®Y DITOYPUPOV.

Opyovopévn tpnon otoyeiov kot gyypdowv pe otdéxo 1t  Peitiowon g
OTOTEAECUATIKOTNTOG KO OTOSOTIKOTNTAG TNG LAGAPYOVGOS Slodikaciag Kot SuvaTOTNTA THPNONG
eKOOGEMV Y10 OAOL TOL aPYELD TOV TPOTOKOAAOVVTOLL.

AmAomompévn dadtkacio ONUIovpYiag avapopdV Yol To £YYPUPO TPMOTOKOALOVL.

YmoompiEn TOAMUTADV  TPOTOKOAA®V  E10EPYOUEVOVY, €EEPYOUEVOV KOl EC0OTEPIKA
SKIVOOLEV®V €YYPAQ®V (T.). HETOED TUNUAT®V) €YYPAO®V, COUE®VO HE TIG WOWHTEPES OVAYKEG
™G OPYOVMTIKNG doung Tov Dopéa.

YrnootpiEn avtopatng apibunong (auto-numbering) kot amddoong povadikod opifpov
TPOTOKOALOV, pe otabepd kot petofAnTd puépn.

Kotaypoapn kot k@dikomoinon twv TPOTOKOAANUEVOV EYYPAP®V HE THPNON OA®V T®V
nedlov LeETAdESOUEVODV TOV €YYPAPoL oL TpoPAénel o KEAY wou 1o ITA 25/2014, n AIAYTEIA
Kot Kot eAdylotov TV eéng:

* 'EvdeiEng av to £yypago eivar eloepyduevo 1 eEepyouevo.

* TOmoc Eyypaoov.
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* Huepounvieg (AmootoAng, [aparafrg).

* XapokInpiopog €yypaeov mg omdppnTo 1 Un.

* Tpémog maparafng (Tayvopopeio, tnAeopototumio, email, KAT).

* Ztoyelmv TOL AmOGTOAEN 1| TOL OWOOEKTN €VOG €Yypagov, evdektikd: Ovopoa, Emndvopo,
Tayvdpopkn AevOovvon.

* O¢ua Tov €YYpAPOovL.

* Eidog eyypdopov (ta €idn eivar avtd mov mpoPrémovion otov KEAY : Amdpaocn, Awtayn,
I'vopoddton, Aimon, Eyxdxiog, Avakoivwon, Aeitio Tonov, Ipaktikd, Yanpeoiokd Inueiopa,
Ewonynon «in). T'a kdOe €idog Ba mpénet va meptiapfdvovtol Slaeopes VITOKOTNYOPIES KOl VITO-
vrokaTNyopieg Tov mov o wpémetl va eppaviovtotl pe £EVTVO Kot PIMKO TPOTO GTO YPNOTY, MOTE
va givat EDKOAN 1N ETAOYT TOV TIUOV.

* ZUvToun TepiAnyn ToV KEWEVOU.

* QgaTIKY] KOTYOplomToino.

* Ztoyeio xpEMONG EYYPAPOV.

» DVGIKOC PAKELOG PVAOENG TOV EYYPAPOVL.

* Huepounvia diekmepaimong aitnong 1 €yypageov.

* BaBuog mpotepardtnrog aitnong 1 eyypaeov (eEopetikd enciyov, emelyov KAT).

* ZYETIKA £YYPaQo: ZVoYETION EVOG EYYPAPOL LE £VaL 1] TEPIGTOTEPA GAAD £YYPOQA.

* 2HvOe0N HE GUVTUUEVO EYYPOPO. YLOL TOL OTTO1 VOL TNPOVVTOL TPOGHETO GTOXEID YAUPOKTIPIGLOV.

* Xapaxtnpiopog eEepyopuevou eyypaeov pe dedopéva tov cvotiuatog "AIA@YTEIA", n.y. "I[Ipog
Avapmon", "ApBuodg Arodiktvakng Avaptnong (AAA)", KA.

* Ynueio dnpocicvong eyypdeov: Bo TPEmEL Vo TOPEYETOL GYETIKY ETIAOYY Y10 TOV TPOGIIOPIGHO
Tov pécov 610 omoio Bo pmopel vo dNuootevtel To Eyypopo. Xyetikég emhloyég Ba eivan kot
eAdyiotov 1 SradikTvakn TOAN Tov Popéa, To cvotnua AIAYTEIA, 1| kGnowo e00TEPIKN 16TOGEAIDN
TOV XVOTNHOTOC, €POGOV TO €yypao &givar amapoitto va dnpociomombel 6e OAOLG TOVG
£0MTEPIKOVS YPNOTEG TOV Popéa. To Zuotnua Oa TpEmeL va EMTPENEL TNV OLTOLATY AYN 0O TO
ovomnuo AIAYTEIA kot kotoaydpnon ynoukov gyypaeov oG EGEPYOUEVOV, UE HOVOIIKO
otoyeio tov AAA TV €yypaOV avTOV.

* KatdAhoyog E0OTEPIKMV ATOIEKTMV TPOG EVEPYELD KOl ECMOTEPIKMY KOIWWOTOMGEMY LE EVKOAO KO

QIAMKO TPOTO EMAOYNG HECH YNPLOKOV OPYOVOYPAUILOTOC.

* Emloyn 10V e00TEPIKOV XPNOTOV TOV B VTTOYPAYOVY YNELUKA TO AVITYPOPO TOV EYYPAPOV

TPOKELUEVOD VO, SIOCPAALGTEL 1 TGTOTOIN G| TG YVNOLOTNTOS TOV GTO SINVEKEG.
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* Tithog 1/Kkot KmOKOg g Yobeong e v omoia oyetileTon To £yypapo Kol TV AoV

LETAOESOUEVDV TTOV EVOEYOLEVA aPOPOVV TNV EVTOEN TOV O€ [o bOBeo.

YropEn pnyovicpov eAéyyov AaBdv my. OMAN KOTOY®PNOY EYYPAP®V (Toapalapn
TOVTOOHOV €YYpAPov amd fax kol ToyLOPouUelo) Kol €O0MOINGN TOL YPNOTN HE EUPAVION
unvopatog Aaboug (error message).

Avtopartn €kdoor amodelkTikod Tapalofng yypaeov Katd TNV Kotoy®pnon Tov, Ue Kot
eMdyiotov ta NG oTotyeia:

. Ovoua Amoctoréa

. ApBud TpOTOKOALOL

. Huepopnvia mpotokdAinong
. Oéua

Ynoot piEn ouoytiong €yypaemv mov £xovv  kotoympndel oto mpwTOKOAAO (T
ATOVINTIKN EMIGTOAN] GE TPONYOVUEVO TPOTOKOAANUEVO EYYPOPO 1| GYETIKA £YYPOPO Y10 TO, OTTOiN
yivetal avagopd oe emiotoAn). [Ipaypoatomoinon g cvoyétiong eite SLVAUIKA, GUUTANPDOVOVTOS
TOLG aPOUOVE TPOTOKOALMV 1) avalNTAOVTAG VTOVG UE TOIKIAOVG GLVOVAGHOVE GTOTXEIWV.

YnootpiEn tavtdptOpov aptfpod Tpm®TokOALOL Y10 TO. ATAVINTIKA EYYPAPL.

Kotémv g mpoTokOAANoNG, T0 cOGTNHO VO TOPEYEL TN SVVATOTNTO OPOLOAOYNONG TOV
eYYPAO®V HECH TOL VTOGLGTHILATOG JAXEIPIONG POTG EPYUCIDV.

Avvatotrto yioo peAAOVTIKY| Olayeipton kot dwokivnon 'Zyediov E&epyoupevov EyypdownV'
OTOVG OPUOSIOVG YEPIOTEG LECH TOV VITOGLGTNLOTOS PONG EPYOCIOV KOl OLVATOTNTA EYKPICEWV LE
YPNON YNOLOKDOV LITOYPAPDV.

Avtopatn avaptnon oty wOAn AI@YTEIA (http://diavgeia.gov.gr) tTov YopoKTNpIoUEVOV
¢ "TIpoc Avaptnon" eEepyduevov eyypaenv péca and 1o API mov mapéyet 1o televtaio, KabmOg
KOl GTO TTANPOQOPLOKd cVOTNUO ONUOGI®V CLUUPACE®Y, HE ALTONOTN avVAPTNOY £YYPAP®V TOL
oyetilovron pe mpoundeteg, @’ 660V 10 TEAELTOIO PTACEL GTOV OmonTOOUEVO BaBd ®PYOTNTAG GTO

YPOVIKO TAAIG10 VAOTTOINONG TNG Tapovsag cOLUPACNC.

2. Hiextpovikn dwokivinon eyypaoov
AvoQopikd pe TNV NAEKTPOVIKY] dtakivion €yypagmv 10 cOoTnUo Bo TPEMEL VO IKOVOTOLEL TaL

oxoAovOa:

Avtiotoiyion evdg povadiaiov owakpitikod (unique ID) oe kdbe Eyypago, avedptnroa

and v tomobecia, to omoio Oa pmopel va ypnoiwomonbel amd tOov TEMKO YPNOTN Yoo TNV
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edpeon  TOL  €YYPAPOL e  WEPIMT®ON  petakiviong,  HETOVOpooiog,  OAAOYng TV
LETAOEOOUEV@V, KAT.

Awyeipton omotovdnmote TOMOL apyeiov €yypaemV &£ite amd cop®TA 1| G€ NAEKTPOVIKN
popoen (apyeion Keywévov, AOyloTikd @OALN, TOPOLCLACELS, email, €KOveS, QmTOYpaPiec, 1N)O,
Bivteo, k.a.).

Aloto 16Top1KOTNTOC TPOSPUONG 0T £YYPOUPA, Y10 GUYKEKPIUEVES YPOVIKES TEPLOOOVG.

YnroompiEn dwdkaciov check out ko check in. Katd to check out n dvvatdtmra arioydv
o€ aVTO amd AAAOVG YPNOTES VO Elval KAEWOMUEVT KOt VO, DTTAPYEL EIO1KT GTLLOVOT).

Evoopotopévoc unyaviopds ehéyyov & dnpovpyiog ekd0GE®MV £YYPAPOV LE:

. [Tpofoin TANPOLE 1GTOPIKOV TMV SUPOPETIKADV EYYPAP®V KOl TMV CTOLYEI®V TV EKOOTMV.
. AvvaToTNTO AVTOLATNG EVEPYOTOINGTG TOV UNYOVICUOD ONUIOVPYING EKOOGEDV.

Noa propet va optotel amd to xpnotn oo £K00or Ba avakaleiton avtopato kdbe popd Tov
Ba avoiyetl To £yypago: n Tpdcearn (get latest), n TpdTN (TO TPOTOTLTO £YYPAPO), AMGTO ETAOYNG N
OTOL0ONTOTE EVOLAUEST) £XEL OPIGEL O YPNOTNG WG EMBLUNTY.

Evoopotopévo epyaieio epepdviong eyypaomv pe duvatdtnreg 6mwg:

. zoom in/out (mpofoin),
. npocOnkn onueiwoewv (text highlight, text annotation, sticky note, line, stamp «Am) oe
omo10dNTOTE GEMOA TOV €YYPAPOV, YOPIg VO LETOPAALETOL 1) OPYLKT TOL LOPOT).

Evoopotopévoc pnyaviopds yio Bedtioon ewovag pe ypnon eidtpov Kot 10pbwon kAiong.

Anpovpyia kot ypnon mpdéTLvmOV £YYpaemv (templates), ta omoio vo. GLUTANPOVOVTOL
ouTOHATO HE peTadedouéva amd To ovotnua (my. otoeio opyelobétnong, SpopoAdynong,

eykpicewv).

Avvatodmto dTumng Slopoipacns EYYpAe®V Gg EMAEYUEVOVS YPNOTES, (YOPIC TNV

TPMOTOKOAANGY| TOVG GTNV TTaparopPdvovca vnpecia).
Avvatotnra EMGTPOPNS £YYPAPOL omtd TaparapBdvovta ypriiotn 1 Ynpeotokr] Movadag.

YrnootpiEn case management yio dlaxeipion vmoBéocemv (1lepapykég SOUES POKEA®V KOl
EYYPAP®OV TOV OTOTLIMVOVV TO GUVOAO TNG TANPOPOPING OV OYETILETOL HE PO GUYKEKPLUEVT
vrdOeon / dwdikacio Tov Popéa. To Zvomua Oa Tpénel va mopéyel KOTAAANAN AELTOVPYIKOTNTA
wote o1 pdrelol YrnobBéoewv va yapaktnpilovtot Le pio oEPA LETAOEOOUEVMV TOV TEPIAOUPEVOLV:

. Tov 1010 0V Pakérov (dvopa NG d1AdTIKAGING TOV LOVTEAOTOLET).

o NEEeLg KAELSLAL

2ediba 11 arrd 53



. Ytolxela evéladepopévou (A.X. OVOUATEMWVULO TIOALTN, EMWVULLO €TALPELaC) TTOU amoTeAEl Tov

Baolkd eUTTAEKOLEVO OTO CUYKEKPLUEVO PAKENO.

o ITolxela yewypadLkng meploxng nouv adopd n unobeon.
o TIC UTNPECLAKEC LOVADSEG (o TO opyavoypappa Tou GopEa) Kal Toug pOAOUG TTou £Xouv SlKalwpa
TiPoBOANC evOG GOKEAOU KOl UTEC TTOU £XOUV SlKaiwpa TPoodkNnG eyypddwy oto pakeAo autov — dnAadn

TIG EUIMAEKOUEVEC LE TN Sladikacio uTtnpeolakég Lovadeg Kat poOAouG.

Oa npémel va untootnpilovral Baoikég Aeltoupyieg eni twv pakéAwy YoBEoewv, OMwG:

o Anpoupyia pakélou YroBeong

o MpoBoAn kataloywv pokeAwy YoBéoswv

. Avaoupon kot ipofoAn pakélou YnoBeong

. MpooBnkn (véou i udplotapévou) eyypadou os pakero YoBeong
o AmnootoAn dakéNou og cuvepyalOUEVEG UTINPECLOKEG LOVASEC

o Xpéwan pakéAou og Evav ) MEPLOCOTEPOUC XPHOTES / pOAOUG

Eniong Ba mpémel va eMITPEMETOL N EVOWMATWON €VOG gyypaddou ot pia undpyouca YnmoBeon katd tnhv
KOTAXWPNON ToUu OTo ZUOTNUO HE Ta KOTAMNAA petadedopéva cuoxETiong amod tn Gopua KATaxwpnong
Tou eyypadou Kal n karaypadrn €eKTEAEONC TUTOTMOLNUEVWV EVEPYELWV yla TNV Slekmepaiwon g

umnobeonc.

Avvatotro avtopatng oadkaciog Kabopiopov Tov KOKAOL (NG TOV OVIOTHTOV
TANPoeopLOV  (eyyphowv, vVmoBEcE®MV) KOl  LTOGTAPIEN  OVTOUATOTOUUEVOV  AELTOLPYIDV

amoOcLPOTG TOVG (records management).

3. Tagwopnon, avaelijtnon Kol avakTnon eyypaemy

e oyxéon e 1 {nrodueveg duvatotreg TaSvopunoneg, avalTnong Kot avaKkTneng eyyplemy to
ovotnua Bo KaAvTTEL TOL OKOAOVOL:

- Apyelobémon kdabe ovioNTOag TANPOPOPIOG TOV EIGAYETOL GTO CUOTNUO HE TOAAATAOVG
TPOTOVG:

0 Ewocayoyn petadedopévov yeipokivnta amd to ypnoT.

0 Avtoporn apyelofétnon Aoyw texvoroyuwv field properties | péosw custom fields (w.y. MS
Word).

- Ta media oT1g POpLES apyeloBEnong, va elval TOToV: aAeaplOunTiKd, nuepounvies, Aloteg,
radio buttons, check boxes, Ae&ikd 0pwv, lepapyikéc AMoTeg, K.0.

- O1 popeg apyeroBétnong Ba mpémet va:
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0 Evepyomolovv poég epyaciag Pacel tov mepieyopévou kdmolov mediov 1 facel avtiotoryov

checkbox 1/kxot AMotag.

0 Evepyomolovv events (ahAniovyio yeyovotmv).
0 AroB£tovV TOALATAEG LOPPEG Le opadoToinon o€ KapTtées (tabs).
0 AAGLoVV ELEAVIOT OVOAOYMOC TV OIKOULOUAT®V TOL XPNOTN.

- Anpovpyia ko dtaxeipion Pipriodnkav (libraries) pe:

0 Ameploptoto aplipd eokEA®V, VTOPAKEAMVY Kol EYYPAO®V.

0 Amobnkevon epotnudtov (queries) avalnnong Kot apyelofEéTnong g EIKOVIKOVG QOUKEAOVG
(virtual folders).

- YroompiEn mpotummv gugdviong (templates) Motov eyyploov (TeplexOpeve PAKELDV,
ava{nTNoels, OPOUOAOYNGELS, K.0.) YLl AUECT] AVAKANOT) TUTOTOMUEV®VY pLOUIcCE®V.

- Avalnmon tomov Query by Example (couninpwon nediov e OpUES) LE:

0 omolovoonote 6povg (keywords),

0 GLYKEKPLUEVES TYLEC N TEPLOYT TYLAV,

0 HIKTEG epOTIOELS (aAQapOuNTIKEG cuvONKEG & Opot), Aoyikovg Tekectéc (AND, OR, NOT),
0 yopaxtnpes uroaiavtép (wildcards),

0 Onoavpovg kot AeEikd dpwv,

0 GLVOLOCHOVE TEPICCOTEPMV TNG UING POPLOV apyE0BETNONG,

- Avalnnon elevBépov keévov (FTR), mapéyovtag Tic Tapakat® SuVOTOTNTEG KO YloL TNV
EAMMVIKY| YADGOO!:

0 duvaTotTTo EMEKTOONG TG ovalNTNoNG 6€ OAOLG TOVG ANUUOATIKOVS TOTOVS (TT.). Yol TOV

TOTO “amaVTNOELS” EMOTPEPEL “amavT®” Kot “oamdvinon”),

0 GLVMOVLLL,
0 «okovyetal cavy» (sounds like),
0 gyyvnta AéEewv,

0 katdtoén (ranking) facetl g eyyvrag AéEewv,

0 EUQAVIoN «mpotdoewVv» (suggestions) Pdoel TOL 16TOPWKOL avO{NTNCEWV 1 TOV
HETOOESOUEVDV.

- Avvatotra e€aymyng Tov amotelecpdtov avoltmong oe popoen .pdf, .excel, .csv.

- Avvatomta ypriong tpotdinwv apysrobétnong (form templates) pe Tpocvuminpopéva medio
Y10 TOYVTOTN EIG0YMYN OES0UEVOV GE OLOELDN EYYPOAPOL.

- YrnootpiEn Malikng Apyelofétmong eyypdowv, He auTONAT ELPAVIOT] VEAS POPLOG LE TN
CUUTANPMOT) TNG TPONYOVLEVTG, LE xpnotr form templates.
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- To ovomua Bo mpémer va vmootnpilel peddoviikd tnv onpovpyio EOpHAG Yo TNV
eedkevpévn Aettovpywotta avalntnong otopmv. O punyoviopds avalnmong g eopuag da
TPEMEL VO EMTPENEL GTOVS YPNOTES VAL BETOVY EPOTHLLATA TTOV AUPOPOVV TANPOPOPIES Ad TO TPOPIA
Kémowov atdépov (Omwg my. Ovopa, TUNUA, €EEWIKELON KTA.) KOl TO OmOTEAEGHOTO TTOL Oa

EMOTPEPEL VAL GLUTEPIAAUPEAVOVY LOVO YPNOTEG 1] OUADES YPNOTAOV.

- Avtopatn emPoln dikompdtov tpdsPacng ota amoteAéspoTo TOV avalntioemy pe Baon
T SiKodpato TPOSPacng Tov ¥PNoTN 6To apPyLKo eplexdpevo. Ot ypnoteg dev TPENEL VO LTopoHV
vo. 00UV OTO OOTEAEGHOTA TG ovalNTNONG TEPLEXOUEVO/EYYPOPO VIO TOL OTOio. OEV E€XOLV TO

KATAAAN A OtKoudpaTo Tpdsfocnc.

4. D®UMKOTNTO TPOG TOV (PN OTN

Agdopévov 011 0 [IX amevBiveton oe peydro aplBud ypnotdv pe mowKiMo ®¢ Tpog Tov Pabuod
eokeimong Toug ot ypnon H/Y, n epappoyn Ba mpémet va mAnpoi kat’ eAdytotov Tig akdAovheg
TPOJAYPOPES GE GYECN LE TNV GLMKOTNTO TPOG TOV XPNOTN:

- Amouteiton va givor €0xpnoTo Kot QUMKO, GE €PYOVOUIKO TEPPUAAOV, aveEopTNT®G
KaTNyopiog 1N YVOCEWV TANPOPOPIKNG TV ypnotav. Olo 1o mepiPdAiov (user interface) xou ta
eYXEPioo ¥pNoNG TOL CLOTHUOTOG VO TOPEXOVTOL GTNV EAMNVIKY YA®ood. To kdbe medio mov
AmOLTEL GUUTANPOON TPEMEL VO TEPTYPAPETAL GOPADS KOl va, TopEyeTon fonbela pe Tapadeiypota,
EVD OOV EMTPEMETOL TPEMEL VAL VILAPYEL AMOTO TYLDV Y10 EAAYLGTOTOINGN TUTOYPAPIKAOV AaB®OV N
ALTOHOTN SVVATOTNTO CLUTANPOCNG HE ETAOYT 0td MO KoTay®PNUEVA dedopEva.

- Amonteital oto eminedo kdbe POpuag va devepyohvtal EAeyyol opbBdTNTOC TV GTOLYEI®V
OV €16AyovVToL PE Baon Vv emyelpnolokn 1 Ko Aoyikr. O ypnotg Ba evnuep®veETOl OUECHG
Kol cop®g Yoo T0 AdBog tov ®ote va 10 dopbovel. Oho ta aplBuntikd doedopéva Kot ot
nuepounvieg mpénel va Ppiockovral eviog Aoyikmv opimv kot Bo mpénel va {nteitor mpocoyn Kot
emPePfainon pécm uMvoLaTOG Yo 0cLVIOIGTO ATTOKAIVOVGES TILEG.

- Amauteiton axpifel Kot GoENVE TOV UMVOUATOV TIPog Tov vrofdAlovia. Adpiota M
yvevikOroya unvopato onwg «H evépysia avtr dev eivan epikty» 1 «AdBoc mocd», Tlapakadod
elodyete 10 6MOTO» dgv givor emBountd, kol emPapHvovy SPOUOTIKA TNV TEXVIKN VROGTNPEN.
[Tpémer vo AneOei 1draitepn pépva yio TNV aro@OPTIOT TG TEXVIKNG VTOCTNPIENS TWV YPNOTOV.

- [TepBdAdov ypnotn cvpPatd pe to TPEYOVTO GXEONOTIKA TPATLTA Kot TEXVOAOYIEG: AOYIKN
Windows File Explorer & Office like pe mpofoin Alotag akéiwv, Tpofoin tov pevod ce HopeN|
tabs & ribbons, k.a.

- Apyin) 006vn v dpeon mpodcPacn o€ Pacikéc Aeltovpyiec TOL GLOTHLATOG.
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0 [TpoPoin paxérlmv, vropakéAwv, BIBAOONKOV eyypdowv.

0 [TpoPoin| eloepyoOpevmV Kot e£EPYOUEVOV OPOLOAOYNCEMV.

0 [TpoPoin epomudtmv (queries) avalnmoewy, dPOLOAOYNGEWV, K.O.

0 Avalnmon eyypaomv, @aKEA®V, ¥pNOTOV, K.0.

0 210TI0TIKA oToyEln (7., OEKTEPALOUEVES / EKKPEUEIC OPOUOAOYNGELS, EICTYLEVA £YYPOPX,).
- H apyuwm o006vn va umopei va mopapetpomombel avoldYme TV OmTOITHGE®Y TOL ¥PNOTN
(personalization), Y®pig T GLYYPAPT] KOSIKA.

- To cvotua va drabétel epyaleia opyavmong Kot cuVEPYUGTOG LETAED TMV XPNOTAOV, TO.
omoia vo gtvan dtubécipa Ko oto mobile app:

0 Epyaocieg (tasks / to-do lists), pe opiopd Oépatoc, meprypoaens, KatdoToonsg, TOCOGTOV
OAOKANPMOTG K.0., 01 001G Vo UmopovV va avatefovv gite oTov 1010 ¥pnoTN 1| Kot G€ AAAOLG,.

0 HuepoAodyto, yia vmopvnoelg, pavteBov Kot Aourd events tov emtBupel o ypnog.

0 AVOKOIVOGELS, Y10 OVAPTNOT] OVOKOLVAOGEDY TPOG EVIUEPMCT] TOV YPNOTAOV.

- To cVvomua TPEneL va TOPOVGLALEL TKAVOTOMTIKOVG YPOVOLS OTOKPIONG GTO OLTNLOTO TOV
VTOAANA®V Tov ANpov. AAA®oTe 0 otdY0G €ivar M O1EVKOAVVOT TOV VTOAANA®Y Kot Oyt 1
emPapovvor] toug. Ot embBountol ypovol amdkpiong eival dloPopeTIKol Kotd mepinTmon, OUmG o
YEVIKEG YPOUUES VILAPYEL N amOiTNON Vo UV avayKaletor o ypnotng va Kortdlel v o0ovn tov
VTOAOYIOTH TTEPLUEVOVTOG TO. OMOTEAECUOTO. LTV TEPIMTMOOT EWIKMOV YPOVOPOPOV AELTOVPYLDV, O
¥pNoTtNg Bo mpémel var evnuepOVETOL pHE KATOAANAG onTikd péco Ott Ppioketon og e&éMén
eneepyacio AGTE Vo UMV VOUGEL OTL TO GUGTNUO OEV OTOKPIVETOL (.. OYETIKO EVNUEPOTIKO

VOO TPOOSOL KOl AVAYKNG OVOLLOVIG Y10 tOKPLo) ).

5. Aoywopiko oyediaong cevapiov pong Epyuciov
Avopopikd pe TN 6xediacn cevapicov pong EPYacI®V, T0 cVoTNUO Ba TPETEL VO KOADTTEL TIg
aKOAoLOEG amaTNOELG
Movtelomoinon pomv epyaciog kat dtadtkactdv katd BPMN2.0 kot katd CMMN 1.1.
Apopordynon eyypdomv Kot AoIm®OV ovIoTTemV TANpoeopiog (w.y. vrobécewv), pe ad-hoc
KOl 0V TOUOTOTOUNUEVO TPOTO, LEGM EVEGOUOTOUEVOD GTO GUGTILLO UNYOVIGLOV, HE KaBopiouo:
. nmpobecpiag dieknepainong,

. TPOTEPAOTNTOG (YOUNAY, KOVOVIKY, VYNAR),

. OTOLTOVLEVMV EVEPYELDV,
. TPOT®V OIEKTEPALMOT|G,
. oyoM®V
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Avvatotnta ypnyopns SpopoAdynong, e TV ELPAVION TPOGVUTANPOUEVODV TTEdimV (preset
data fields) oto oyetikd mapdbupo.

Mnyavicpdc edomomoewv (notifications) mPog TOVG ¥PNOTES Yo TIG EKKPEUOTNTEG TOVG
(avatebeioec poég epyaciog, YPeDOELS EYYPAQOV K.0.). O unyaviopog vo TpoPAETEL TV EUEAVION
UNVOUATOV LE LOPOT):

. Pop-up

. Ewovidio otnv apyikn 006vn

. Email pe 6Aa to oyetikd otoyyeio (m.y. Ovopa €yypaeov, amoctoréag, Mu/via Kot pa,
oMo

Na mapéyeton:

. QAaKeELOG E10EpYOUEVOV (INbOX) EKKPEUOTATOV Yol KAOE YPNOT, O OMOI0G EVILUEPDVETOL [E
to. véa  €yypaga  n/kor vmobécelc mov  €yovv  dpoporoynBel mpoc avtdv,(e1oepyOUEVES
JPOLOAOYNGELS) Ko EIONG

. eakelog eEepyopévav (outbox) eyyplowv mov £xel SPOUOALOYNCEVYPEMCEL GE GALOVLG
(e&epyopeveg OpoUOAOYNOELS).

Noa mpofdrirovrot eKel:

. ot ev efeMlel dpoporoynoelg (OpadomToinon avOAIY®MG TPOTEPOLIOTNTAG Kol TPoBecpiog
MENG) kot ot Otekmeparwpéves / OMOKANP®UEVES OPOUOAOYNOELS (opadomoinon pHe YPOovVIKA
KpLTnpiaL).

Evoopotopévo vrochomuo Zyedaopod Aladikacidv, yopig cvyypaen kodwko. Me

Swypappatiko (visual) tpdmo va givor dvvarr n oyediaon cevapiov dadikaciog (procedures). Xe

K&0e oevdpro dradwkasiog va opiovtar ot ENG TapAUETPOL:

. Ovopa kot katnyopio g orodtKaciog.
. Bruota mov v anoptilovv Kot TEpLypapt] TV AEITOVPYLOV TOVC.
. XpNoTteg OV UTOPOVV VO, TNV EKKIVIIGOVV .

. [Mopoiimtes TV Pudtov (XpNoTeS, ORAdES 1} POLOL XPNOTOV).
. Ot ovvOnkeg petapaong omd Prua oe Prpo.
. Yuvoéoelg Pnudtomv, pe eVOALOKTIKEG OOPOUES OVOAOYO, UE TO OMOTEAEGULOTO TNG

extéLeon Tov Kabe Prnatog.

. [TpoBeopiieg diekmepaimong evog Prinatoc.

. Amoitobpeveg evépyeteg (owtopatomomuéveg N Oy @ote €va Prupo vo BewpnBet
OAOKANPOUEVO.

. Tomol eyypaewv kot vToBEcEDV TOVE 0TOI0VG APOPE.

Tvmomoinon kot amoBnkevon evepyermdv gevapiov pong.
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YnootpiEn oeploKk®v Kot TOpIAANA®V Pnudtov  S1odkocidv Kol ETGTPOPNG OTO
TPoNyoLUEVO Prina. Avtopatn PeTdPaon 6To EmOUEVO PriLa TOV GEVAPIOL PONG E TNV EKTANPOON
TOV TPEXOVTOG.

Kabe Prjpa g dadikaciog vor GLVOSEVETAL OO T £YYPOPO. KOl TIC TANPOPOPIES oL elval
amopoitnTo Yo TN SIEKTEPAimOT| TOV.

AvTtOpotn EmMAOYN Yoo TNV TOPEio Kol TO ¥EPLoTn PUHoTog g dtdikaciog, Ue ypnom
LETAOEOOUEVDV TOV EYYPAPWV.

ATOGTOAN EVNUEPOTIKAOV UNVUUAT®OV TPOG EMAEYUEVOLG XPNOTES KATA TNV Evapén 1 ANEn
™G O1OIKOGTOG Ko KOTO TNV ONUIovpYia 1] SIEKTEPAINGCT) GLYKEKPIUEVOL PLOITOC.

AvvatonrTo ONHovpyiag TOALATADY EVIUEPOTIKOV UNVUUATOV GE CLUYKEKPULEVO YPOVIKA
0pOCTLLOL TOGO GTNV SLOOIKAGIN OGO KOl GE GLYKEKPIUEVO BjLaTol.

Avvatotro dnpovpyiog ypovikdv «eopéoewvy (exception rules) mov pmopovv va
aALGEOLY TNV TTopeia Pog S1odKaciog 1 Vo SIEKTEPUIDGOVY GUYKEKPIUEVA PTLLOTOL.

Mo kdBe Eyypapo 1 vdBeoN TOV EUTEPIEXETAL GE U0 POT| EPYOCING, Ol €£0VGLOJ0TNUEVOL

YPNOTEG VO LTOPOVV vaL SoVV TNV TANPT S100pouT| TOV, ONANON:

. YPNOTEC OV TO eneLepydotnioay / dieknepaincay,
. YPOVOLG TaPaAUPNg Kot OlEKTEPAIMONG,

. EVEPYELEG YPNOTOV,

. amoOPOoT) TOL EANEO.

AvvatdTTo TOPOKOAOVONONG Kol KOTaypapns evepysimv oladtkacumv (audit trail), 6mov Ha

mePLYpAQETAL KAOE Pripa, 1 amd@acn wov eEANEOn, dvopa, nuepounvio KA.

APOPO 3 Teyvikéc IIpoorvaypo@ES

O teyviKég TpodtaypapEg mov Ba Tpémetl va TAnpoi 1o Zvotnua eivol ot akdAovdeg:

2HoTNUO APYLITEKTOVIKNG n-tier (n>=3)

YmoompiEn molvvnuatikig apyrtektovikng (multi-threaded architecture)

AveEaptnoio and Agitovpykd Zootnua, vrootnpilovtag kat' eAdylotov T Aeltovpyio TOL
og: MS Windows server, Unix, Linux.

AveEaptnoio amd Bdorn Aedopévov (RDBMS), vrootmpiloviag kat' eAdyiotov
Aertovpyia Tov oe: Oracle, Microsoft SQL Server, IBM DB/2, PostgreSQL.

Eyyevig vmoompién v v mpOcPact o€ TEPIEYOUEVO LLE TNV YPNOT KIVNTDOV GUGKELMV.
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YnootpiEn moALamAGV dlemap®mv xpnotn (user interfaces) pe kat' ehdylotov amaitnon yuo
Windows Desktop kot Web Client.

Alwgpavn pnon tov apyeiov evtog tov Amobetnpiov Eyypdowv (document repository /
vault) dote o1 ¥pNoTeg, Yoo Adyovg acpaieiog, va un yvopilovv v akpipn tovg 0éon (file path)
Y OAQL TOL £YYPAPO TOV TPMOTOKOAADVTOL.

Avvatotra Tpnons Tov amobetnpiov eyypldemv TPOTOKOAANONG Kol UECH GTO GUGTNLO
dwxeipong Paoewv dedopévav.

[ToAramAd emineda kpvITOYPAONONG:

- Kpvntoypdenon ovtotntov minpogopidv (.. £yypaea) oto omobetipio

- Kpvrroypaenuévo SSL kavait

- Pnerokég vmoypagéc.

AvvatoTnto TANPOLS UEAAOVTIKNG O1GVVOESTG TOV GULGTHUATOS HE GAAD CLGTHUOTO
JLXEIPIONG  OVIOTHTAOV  TANPOPOPLDV, TAPEYOVTAG TNV  OUVATOTNTO IKTOD KoL  TANPOVG
oAoKkANpopévoy mepPdAiovtog drayeipiong dedopévay.

AvvatOTTO  EMAEKTIKNAG UETAPOPASG OVIOTHT®V TANPOQOPLOV  (EYYPAQ®V, GCYETIKOV
dedopévav, KAT.) petald amobetnpiwv eyyplemv He ¥p1non Kavovmy Kot KpiTnpiov.

Awyeipion peyaiov 6ykov €yyplemv HEGH GUUTIESTG VTOV GTOVE YMPOVG 0o KEVOTG.

Avvatomto dwokivnong eyypdowv HETOEL OMuociwv @opémv pe yprion web services
CULPMOVO, LLE TO TPOTLTO AVTAAAUYNG EYYPAP®V TP®TOKOALOL Tov «EAAnvikoy [TAaiciov [apoyng
Ymnpeoiwov HAektpovikng AwaxvPépvnong kot Ilpdtoma  Awwdertovpyikotmrag (e-gif)»  yu
HEALOVTIKT] xpNoM amd Tov Afo.

Ewayoyq Hiextpovikov Ymoypapomv (digital signatures) ota £yypoeo GOUEOVO LE TO
npétvmo PAdES, pe dvvatdomra ypnong tov Yynelokov TIGTOTOMTIKOV ToLv X0LevElc 1 GAAOL
TGTOTOINUEVOL Qopéa. E1dikotepa Ba mpénet:

¢ H dwdikasio g ynelokng vroypaeng va yivetar péso and tov Web Browser tov ypnot,
YOPIg TNV omaiTNoN Yo ¥PMOT TOTIKE EYKATEGTNUEVOV EPAPULOYDV KoL XOPIic 0 ¥pMoTns va
EYKOTOAEITEL TN YPOPIKY| OIETOPT] TOV GLGTHLOTOG, HE TOV 1010 Yo OAEC TIG MEPIMTTAOCELS
TpOTO, aveApTNTO amd TN HOPPN TOV OpyIKd TopaAneBEvtog yneloakoy opyeiov Tov
ELGEPYOUEVOL EYYPOPO.

e Na vroomnpilovtal YKEKPIUEVES YNPLOKES LITOYPAPEG Ol omoieg va Exovv mapoydel omd
EYKEKPIUEVES O1OTAEELG ONUOVPYING MAEKTPOVIKNG LIOYPOUPNG Ol OTOIEG UE TN GEPE TOVG
mAnpobv 11 amontnoels tov mapoaptiuatog I tov eIDAS (EE 910/2014). H popon g
YNEWKNG  LIOYPOPNG  TEPIYPAPETOL  OVOALTIKA  OTNV  LIOVPYIKN  omd@aom

YAIT/®.40.4/3/1031 (®EK B’ 1317/2012), 6mwg £xet tpomomomBel ko woyvel. Na
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vrootnpileton N mepintwon oty omoio dev SBETOVY OAOL O YPNOTEG GVOKEVEG CKANPNG

a00NKEVOTG TG TOTOMTIKMV.

e No vrootnpiletal N dSVVATOTNTO TOAAATADY YNOIK®OV VIOYPUPOV GTO 1010 £yypapo o€
Béoeilg mov mpoxaBopilovtar amd To cvoTNUO pe BAoT TNV ETAOYT LIOYPAPOVI®V OTTd TOV
OGLVTAKTY TOL €YYPAPov («sPpayida TposuToypaPdv» Tov KEAY), va mapéyetoar OnAadn n
dLVATOTNTO  «OLVUTOYPOPNG», O TMEPIMTOON 7OV TO EYYPOPO OCLVIAGGETAL OO
TEPLGGOTEPOVG TOV EVOG YPNOTEG 1) O€ TEPITTMGT| TOV ATOUTOVVTAL VITOYPOUPES OO GTEAEXM
eKTOG NG 1epopyiag LETAED CLVTAKTN Kol TEAMKOD VITOYPAPOVTOG,.

e No vrootnpiletor 1 emoVVAYN NON YNELOKE VTOYEYPOUUUEVOV EYYPAP®V, EVODUOTOVOVTS
HNYAVIGHO OvayVOPIONG TG YNPLOKTG VTOYPOPNC.

e Na vroompiletarl n angvbeiog TPOGHNKN YNELIKNG LIOYPAPNG GTOVS JAPOPOVS KOUPBOVG
™G OlKivnong Tov €yypaeov Le Tov 1010 TPOTO Yo To ¥pNoTn €ite owTN €ivor Tponyuévn
elte avt) elvanl amhn, gite avt| ELAACCETOL G EOPNTO UECO ‘OKANPNG’ omofnKevong
(qualified advanced electronic signature), eite pUAACCETOL OE server, gite pe TpOTo cLUPATO
pe v vmodoun Omuoéciov kAewWov mov dwmpel n Apyn I[Miotomoinong EAAnvikov
Anpociov kot n E6vik Awdwkrvokn IToAn EPMHY, eite pe dAho tpoémo (pe to
TMGTOMOMNTIKA £16O00V GTO XVOTNUAL).

Xpnon £&ykvpng YPOVOOHUAVONG HE OIGVVOEST] HE TICTOMOMNUEVO (QOPEN  TOPOYNG
VINPESLOV YNerakng ypovoonuavong (EPMH, E6vikd Ivotitovto Metporoyiog 1 GAAO avticToryo
AVOYVOPIGUEVO POPER).

YrnootpiEn tov mpotvmov WebDAV yia dtachvoeon Kot aviodiayr €yypaemv pe tpita
CLOTNHOTA [LE SVVATOTNTO OWTOUUTOTOINUEVIG CUUTANPMOONG OToEimV - petadedouévov, Pdoet

TOV GTOYEIOV EYYPAPOV.

APOPO 4 IToMTIKEC 0.6QUAELNS

e oyéon e TIC TOMTIKEG AoPUAELNS TO cVGTN A O KaAVTTEL TOL 0kOAoLOaL:

[TepifdArov dwayeiptong ™G TOMTIKNG OCQAAELNG, UE OLVATOTNTO OVILYPOPNS TPOPIA
ACQAAELOG LETOED XPNOTOV KOl OLLAOWV.

Opilopdg xpNoTdV Kot OpAd®mV, He KOTAAANAOLG K®OKOVS TPOSPaonG, amoTpEMOVTAS TV
npocPacn oe PN e£0VG1000TNUEVOVS YPT|OTES.

YrnootpiEn SSO (single sign on) otnv moTonoinon Kot TV €£0VGLOOOTNOY TOV YPNOTAOV

ToVv cvotnuatog peécw LDAP Server.
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Noa tpofrénetarl o KAEIOOUO QAPUOYNG HETA amd TPOKADOPIGUEVO aplOUd ATOTVYNUEVDV
TPOCTOOEIDV EICAYMOYNG KOIKOV.

Yrnootpién  pOA®V  OPYOVOYPAUUOTOS, HE  OLVOTOTNTA  EVOOUATOONG  YNOLUKOV
OPYOVOYPOUUAT®V GTN OOUT| TNG TAATPOPLOS, CUVOEST] QLTMV HE TIG OPOUOAOYNGELS KOl TIG POEC
epyacioc.

AVOALTIKY] KATOypapn TOV AEITOLPYLOV oL ekTeAel kdBe ypnotng oto cvotnuo (audit
trail):

- Huepounvia kot opa

- Eidog evépyetag

- Xprotg

- ID avtikeyévon

- [I\npogopiec amoteréspatog

KoaBopiopog tov eEovorodotioemv (permissions) ypriong o€ ke dtayepilopevn ovtotnto
TANPOPOPLOG.

Amdxpoym gyypdowv (va unv etvat eLeovi) o€ U €£0VGL000TNILEVOLS YPTOTEC.

KAeldopa g duvatdmtag oAlayng e£0061000THOEMV ENL TOV EYYPAP®V (GLVOAKA 1)/Kal
EMAEKTIKA) G€ YPNOTEG KOl OLLAOEG,.

Awpabuicpévn dlakivnon ovioTHTev TANPOPOpLdYV, dNAadN KaBopIoUos TOV TOPUANTTOV

0TOLG 0Toi0VG KABE XPNoTNG Exel dkaimpa va TpomBel £yypapa Kot TANPOPOpPies.

APOPO 5 OloxkApmon Ne TPITO CLOTNUATO

Ye oyéom UE TIS OUVUTOTNTES OAOKANPMONS HE TPITO GLGTIUATA, TO GUOTNUA B0 KOADTTEL T
axoAovOa:

- Avvatomto elcaymyng email kol Tov cuvnupévey Toug pHéso amd To TEPBAAiov Tov MS
Outlook péom katdAiniov tab/ribbon. Na mapéyetar duvatdtnTa amobnkevons, apyelofétnong Kot
OPOUOAGYNONG GTO CLGTNUO LECT, ATTO TNV EQPOPUOYY).

- Avvatotra slsaymyng apyeiov péca and 1o mepipdiiov tov MS Word péow katdAiniov
tab/ribbon. No moapéyetor dvvardotnto omobnkevons, apyeofétnong Kot SpoHoAdYNoNG OTO
GLUOTNUO LECO OTTO TNV EQOAPLLOYT.

- Evoopotopévo mepipdriov sioaywyng eyypdoov fax pécm oyetikng ohvoeong He Tovg
avtiototyovg Fax servers. To cOotnuo vo vrootpilel pepovouévn, emAeKTIK kot Holikn

avtopatn eloaywyn faxes.
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- [Tapoyn API (Application Programming Interface) ywo avdntoén oe desktop, web & mobile
neptPaAlovra.

- [Mopoyn WEB Services 1 REST API ywo v mieloymoeio g A€1ToupyiKOTNTOS TOL
CLGTNLOTOG LE OTOXO TNV EKUETAALELGT T®V OLVOTOTHTMOV TOLV GLGTHUATOG GO TPITA GLGTNHOTA

EVTOC KOl EKTOG TOL POPEQL.

APOPO 6 Emysipnciexn Evovia

To ocVompa Bo mpémer va vroopiler pécm browser v e€aymyn oavaeop®dv Yo £yypaga,
avatebeioeg epyacieg, KIWNGELS £YYPAP®V, xpNoTes, vobéoels. H Awoiknon Oa mpémet va pumopet vo
AaPel otatioTikd otoryeion Yo OAEG TIC VANPECIES KOl Yyl CLYKEKPLUEVN xpovikh mepiodo. Ta
OTOLYEID EMOTPEPOVTOL GE LOPPT] TIVAK®V KOl GE YPOPTLLOTO Y10, TV EVKOAOTEPT] AVAYVOON.
Evdektikd avapépovpie T1g €€N1G avapopés:

e Huepnouw, EBoopadiaio kow Mnviwaio Koatdotoon Armosmv, KaBdg Kot Yoo 0molo0nmoTe

YPOVIKO ST opilet 0 xpNoTng.
o Koatdotaon un diekmepaimBEviav aitnoemy.
o  Xpovoi dlekmepaimons eyypapmy.

o  Elapetiéc mepumtdoelg peyahov Kabuotepnoemy.

o AmoxMon pOveV EKTEAECTG EVEPYEL®V OO VOPUEG TTOV £Y0LV Tebel o€ emimedo vTdBeong M
eYypaoov.
e Evpeon oyediov eyypaoov tov onoiwv 1 éykpion kabvotepel.
¢ Koatdotaon Ewoepyopevov 1 EEepyduevov, nuepnoing, efdopadiaing, emoing 1 yio
YPOVIKO dtdoTnpa oL Oa opiletar amd To ypnot.
o Koatdotaon Eyypdowv mov ypeddnkav oe cuykekpyuéveg Yanpeoieg / vmaAlAovg.
e Koatdotaon ekkpepmv vwobiécewv mov yepiotnke kabe vTaAAnAog / Ynpeoioa.
e Koartdotaon dekmepatopuévov vtofécemv mov yelpiotnke kdbe vedAinioc / Yrnpeoia.
o Kotdotaon ekkpepdv vTobEcE®V TOL OQEIAAY Va eiyav dekmepalwbel (To10¢ KoL TOTE TO
YPED®ONKE, KAT).
Téhog, 10 cvotNUa Bo TOPAYEL OVAPOPES OE JLAPOPES LOPPES OVAAOYO LE TIG OMOLTNOELS TNG
TEPITTOONG, OMMG KOTACTACELS KEWEVOL, AvVOQOPES WE Ypoonuota, Ypogwkéc miteg, koK. Ot
avapopég Bo TPEMEL VoL TOPAYOVTAL GTIC TOPAKAT® LOPPEC:

e HTML (online péca amd tov browser).
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e PDF.

APOPO 7 IToAvKoVOALKT) TPOGEYYION

Oa TPEMEL va UTTAPXEL EYYEVNC UTOOTAPLEN YL TNV TTPOCBOCN OTO TEPLEXOUEVO HE TN XPHON KvNTwv
ouokeuwv. H mobile edpappoyr) Ba mpémel va €xeL  EIKOGTIKI TPOCEYYIGN OUOW0L UE VTNV TTOL
voBemOnke Katd 10 GYESAGUO TOV CLOTHUOTOG dtokivnong TV gyypdemv. Ot dVO EPUPUOYES
(web & mobile) Ba givar dvo dppnkta cvvoedepéveg TAOTEOPLES, OTIG omoieg Ba TapéyovTal ot
idteg dvvatdtTeg. Oa Tpémel va gival ELPAVEG GTOVG YPNOTEG TO YEYOVOS TNG GUVIESTG TV dV0
ocvotnpdtev, divovidg tovg Vv aicnon otL ypnoomolovy v idw epappoyn. I'a v emtvyio
TOV TOPATOvVD, Kpivetal amoapaitmto vo vrapyer 1o 100 look & feel, ave&apmta amd Vv

EMAEYLLEVT TAATOOPLLO XPTIONG.

APOPO 8 Xvunopomnon pe tov Evponaiké Kavoviené GDPR

O Avadoyog Ba mpémer va Adfet OAa ta amopaitnTo PETPO Yo TV TANPT CLUUOPO®OY| UE TOV
Evponaikdo Kavoviopd vy tv Ilpootacio tov Ilpocomikdv Aedopéveov (General Data

Protection Regulation, GDPR).

[No mv emroynuévn mpootacio ™G WIOTIKOTNTAS, O AvAdoyog Oo pepiuvicel yuwo TNV
TPOAMTITIKY] EVOOUATOOT  KOVOVOV  WOOTIKOTTAG 0ond TO OTA00  TOV  OYEOGHOL  TOV
nAnpoeoplakoy  cvothpatog (“Privacy by  Design”). Me v evoopdtwon g “Privacy by
Design” moAMTikng, avapévetor 0Tt 0 Kivovvog emépPacng otnv  WIOTIKOTTO UTopel  va
ehayrotomonBel. Ot Packés apyés mave ot omoieg Oa mpémer va avamtvéel o Avadoyog To

cUGTNHO ElVOL:

1. ITpoAnym kar Oyt Avtidpaot. Apa evepyntikd kot Oyt 010pOOTIKA.
2. [Ipootacio g [diwTikdTTOC MG TPpOoETAEYIEVN POOLUON.

3. Evooudtmon Ilpoctaciog g [diwtikétnTog otov oyedtoco.

4. ITApng Aettovpytkdtnra e okomd To BeTikd kat Oyl o undevikd amotéreopo (Positive-Sum vs

Zero-Sum).

5. KoBohwkn acpdreln (End to End security) kow mAnpng mpootacio katd ) dibpketa {ong

TOV TANPOPOPLAKOY GLGTAATOG.
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6. OpatdtnTa Kot SLOPAVELX.
7. ZePacpdc otV 101OTIKOTNTA TOL YPNOTN.

Ot opyés ovtég 6Oa mpémer va  €QOPUOCTOVV OTO TANIGIO TNG  EAOYIOTOTOINONG TV
dedopévmv, dNAodn otnv o TG 1 GLAAOYN, M YPNON, O JSUOPACUOS Kol 1) OlTPNoN

TPOCHOTIKMV OEO0UEVOV TPETEL VAL EAUYICTOTTOLEITOL GTO UEYOADTEPO duVATO PaBULO.

H ovppdpemwon tov Aoyiopuikod pe tov Kavoviepud GDPR Oa emtuyydvetor pe tov axoilovbo
TpOTO:

. Pnoelonoinon kot tekunpioon apyeiov: I[pénet va vrootnpilel v ynelomoinon yo dAovg
TOVG TUTTOVG 1OTOPIKOV Kol EVEPYOD apyeiov, e KATAAANAN Tekunpioon (apyeobémon / metadata)
KOl EI00Y®OYT GTO GUOTNUO OCTE 0L YPNOTEG Vo Ppickovv £yKatpa avTd OV Yhyvouv.

. Kpurrtoypdenon: 10 cvotua mpénet va vrootnpilel KpumToypaenorn Kot oto amofetpla
omov Ppiockovrol ta £Yypoea Kot To 0E00UEVA AAAG Kot KOTE TN HLETAPOPE TOVG (KPLTTOYPOPNUEVO
SSL kavéir).

. AwPabuicpévn mpdcPacn oe dedopéva, Eyypaea kol xpnotes: O kabe ypnomg Oa xet
CLYKEKPIUEVO SIKOUDUOTO Kot €£0VG1000TNOELS, avdloya pe T 0éom Tov 6To OpYaVOYPOAUUA, GE
dwovvoeon pe Active Directory / LDAP.

. Tnpnon exkdocemv: Kdabe Eyypapo Ba umopel va €xel ToALATAEG EKOOCELS KOl VTOEKOOGELS,
HE ToTOYPOVI 1 acVyypovT emeepyacio Kot Le TANPEG IGTOPIKO KATAYPOP|G EVEPYELDV.

. Avtopartonoinon 61adkacidv: To cOoTNHe TPENEL vo, vrootnpilet kot xepokivntes (ad hoc)
Kot avtopotonompéveg (scenario based) poég epyaciog (workflows), pe mAnpn kotaypoen OAwv
TOV EVEPYELDV.

. YNooKég LVTOYPUPES: TO GVOTNUA TPETEL VO VTTOGTNPILEL OA®V TV E0MOV TIG YNOLOKES
VIOYPAPES Kot vo Exel O1aovvoeo e to Ermis Time Stamp Server (ermis.gov.gr).

. Kavoveg yio kokdo Cong eyypboov: oto cvotnuo mpénel vo. opilovial KOvOVES Yo TOV
KOkho Comg tov eyypdowv (my. nwvia AREng). Emiong va mapdyovtor avtdpoTo GYETUKES
E100TTOMGELS Y10 TIC TEPALTEP® EVEPYELEG (TT.). dlarypapn) 1] OTOGTOAY| 6€ GALO amoBeTP10).

. Audit trail: To Apyeio Kataypapdv 100 cvotiuatog o mpémel vo Pmopel vo omovTiost
AEMTOUEPDG TO «TTOLOCH, KTLY, «TTOV» KOl «TATEN Y10 KAOE evEPYELQL.

. Epdcov ta dedopéva éxovv apyerofemBel oto cvotpa Oa mpénet pe o omAn avalntnon
va umopovv va BpeBovv (right to access), va eayBovv (right to data portability), va tpororomBovv
N Kot va, dtaypaeovv (right to be forgotten)

. [Mpocwmomompévo User Interface
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APOPO 9 Yranpeoicsc Hoapaperponoinons, Eykatdotaons kow Exknaidogvong ypnotav

Ov vmnpecieg mapopeTpomoinong mnePAaUPavovy TNV  TOPOUETPOTOINGT TOV  QOPUDV
apyelofétong eyyplowv, TPOTOKOAANONG Kot avalnTons Kobmg Kol TV OVTOUATOTOINGT| TG
ddkasiog yneroroinong - apyeloétnong eyypaomy.

Ov vanpeoieg eykoatdotaocng nepllapupdvovv eykatdotaon Tov AOYICUIKOD MAEKTPOVIKOD
TPOTOKOALOL, apyel0BETnong Kot dlakiviiong eyypaemy Kot Tov Aoyiopikod Zyediaong Zevapiov
Pong Epyacidv (Workflow Designer) e vmodopn tov Afpov mapovsios Tov €£0061000TUEVOV
¥pNoTAOV Tov Afpov ot omoiot Ba emPAémovv v OAn gykatdotaotn. To Aoyopkd Ba moapadobet
010 TeAevTaio dabéoo release.

H eykatdotaon tov cuotiuatog Ba yivelr o€ vrodopr| mov 1o €xel otn 01dBeon tov o Anuoc. ITwo
ovykekpipéva o Anpog Ba dabécel otov Avadsoyo évav eEumnpetntn. [poxertan yio éva rackable
server. Ta TeYVIKG YOpOKTNPLOTIKA TOV VEIOTAPEVOL €ELTNPETNTH TAPOVGLALOVTOL GTOV ETOUEVO

TIVOKOL.

Texvika Ztowyeia Server

OS Name Microsoft Windows Server 2012 R2 Standard

System Manufacturer Dell Inc.

System Model PowerEdge R620

Processor Intel(R) Xeon(R) CPU E5-2609 v2 @ 2.50GHz, 2500
Mhz, 4 Core(s), 4 Logical Processor(s)

Installed Physical Memory (RAM) 32,0GB

Ot vmoynerot Avédoyot umopodhv vo. KEAVOLY OVTOYiol GTOV YDPO TOV KEVIPOL OEGOUEVOV TOV
Afqpov mpokelévov va AdBovv yvoon tov cuvOnKov eykatdotaong tov eEomAiopuod mov Oa

dwatebel amd To Anpo.

O avdooyog Ba TPAYLATOTOMGEL TV EYKATAGTOCT KOl TNV TOPOUETPOTOINGT TOV AOYIGUIKOD GE
nuépa(eg) Ko dpaleg) mov dev Ba emnpedost ™ Aettovpyio Tov Anpov Kafdrag, katdmty oyetikng

cvvevvonong pe 1o Tuqua Pneokaov Yrnpesiov kot Atagavelogs.
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Ot vnpeoieg eKTaidEVONG TEPIAAUPAVOLV EKTOIOEVOT| LG OUASOS SLUXEPIOTMV KOl LG OUAS0G

YPNOTAOV 01 07toiot Ba avaldBovVy T HETEMELTO LETAPOPA TEXVOYVMGIOG GTOVG VITOAOITOVG YPNOTEG.

[Ma v évapén g Tapayoytknig AEITovpyiog TOV GUGTAATOG EIVOL CTIUOVTIKN 1| EKTOIOEVOT OAOV
TOV EUTAEKOUEVOD TPOCMOTIKOV. XTIG VANPECIES EKTAIOEVLONG CLUTEPIAOUPAVOVTOL KOl VN PECTES
EMTOMIOG EKTTAIdELONG XPNOT®V (on the job training) oe TpaypUATIKEG GLVONKES AgtTovpYyiag Yo TNV
KOADTEPT TPOCAPLOYT] TOV ¥PNOTAOV 6T0 VEO TEPPAAloV epyaciog KaBdG Kot eyyepidia xpnong
(manuals) kot ekmodevtikd Bivteo yia T PEATIOTN TPOGAPUOYY TOV XPNOTAOV GTO VEO TEPPAALOV

epyaciog.

Metd v mapdooon Kot TNV TopaAaf TOL LVGTAUNTOS KOl TEPAV TNG TEPLOOOV £YYONONG KOANG
Aertovpyiog M AvaBétovoa apyn pmopel va {ntnoel emmAéov ekmaideuomn YpNoTOV TNV 0moio O
VIOYNPLOG OvVAd0Y0G LIToYPeOLTAL Vo TPocPépel. To mpraio kKOGTOG NG exkmaidgvong avtng Oa
TPEMEL VO OVOLYPAPETAL GTNV TPOGPOPA TOV VITOYNPIOL avadOYOL Kol TO OToio 0ev Umopel va

vrepPaiverl ta SOE/bpa.

APOPO 10 IIgpiodog Eyyvnong

O vToyME10G avAd0Y0G VITOYPEOVTAL VO TPOCPEPEL EYYONGON KOANG AglToLPYiG TOL cLoTHHOTOG £EL
(6) unvoVv ToLVAGYIoTOV OO TV Evapén TS TOPAYWOYIKNG AEITOVPYIOG TOL GUGTHIATOC, NTOL UETA
TNV OAOKANP®OT TNG £YKATAGTOONG. XT1 CLUVEXEW T avddoyog eToupeio Oa mpémel vo, umopet va
avaAdfet v vrootpiEn Kabdg emiong kot T1g Omoleg avafaduicelc, katomy vroypagng «Etotog
2opupaong Zuvtnpnonoy.

Yvykekpyévo 1o miaicto Yanpeowwv Teyvikng Ymootm piéng xatd v oldpkela e mePLdoov
eyyomong meprlopPdéverl o TopoKaT®:

. A10pH®oT GEAALATOV TOV AOYIGHIKOD EQAPLOYDV TOVv Xvothpatog (bug fixing).

. Kotd mpotepatdomnta oviamdkpion ywoo v emihvon mpoPfAnUdTov mov Umopel vo
nopaTNPNOoVV KOTA TV YPNoN TG EPAPUOYNG.

. TnAiepwvikn vroompign kot tpdcsPacn oto Kévipo Avagpopdg Brapav (Help - Desk). To
Help Desk 0a givor d100éoyuo kaf' 6AN v mepiodo €yyvmong Kot Kot TiG EPYACIUES NUEPES KoL
MOPEG, KATOYPAPOVTOS TO OLTLLOTO TV XPNOTAOV, OPOUOAOYADVTOS TO OTO KOUTAAANAN TUNLOTO TOV
Avadoyov v v emiivon TV TPofANUATOV Kot vrootnpiloviag TNAEQOVIKA 1/Kol HECH
JLOIKTVOV TOVG YPNOTEG KOL OYEPIOTEG NG €papuoyns. OvolaoTikd, To YOPOKTNPLOTIKA

SBECIUOTNTOS TOV TOPEYOUEVOV VINPECIOV ElvaL:
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o  Xpodvog andkpiong o€ aitnua PAAPNS mov yapaxtnpileton «emeiyovy < 4 mpec.
e  Xpodvog andkpiong o€ aitnua PAAPNS mwov yopaxtnpileton «un eneiyov» < 8 dpec.

o [lopatetopéveg OKOTES GTN AglTovpyic TV VANPESIOV Bo. TPEMEL v yivovion pE TN

oLUE®VN Yvoun TG AvaBéTovsac Apyng Kupimg 6 OMOYEVHOTIVES MPEC.

o Ap1Buog TantdYpova eEumnpeTovEV®Y YpnoTtev > 100.

APOPO 11 [Hopadotia

Y10 mlaicto tng moapovoag mpoundelag Ba mapadobodv oto Anpo KaPfdrag kot eldyioto to
TOPOKATO:

ITA.1.1: Adcwa ¥proNG CLOTNUOUTOG NAEKTPOVIKOD TPMOTOKOAAOV, apye00ETnong Ko otaxivnong
eYYPaOV

ITA.1.2: Adeteg tavtodyxpovng Xpnong ava Béon epyaciag Aoylopikov NAEKTPOVIKOD TPOTOKOAAOV,
apye00ETnoNg KoL dStoKivnong eyypaemv.

ITA.1.3: Adeia ypfiong AoyiopkoD oyediaong cevapimv pong EpYacLOV

ITA.2.1: Eyyepidto gpfiong TV AOYIoUIKOV

AP®PO 12 Isyvovca vouolseaia.

2y mapovoa TpopnBELa 1oYOOVY 01 TOPUKATO VOLOL KOl SL0TAEELS,

1. Oudwtdéerg tov N. 4412/2016 «Anuoocieg Zoppacels Epywv, Ipoundeidv kot

Yanpeoiov.

2. Ot datdéelg e map. 9 tov apBpov 209 tov N. 3463/2006 «Kvpwon tov Kddika Anpmv
ka1 Kowotntovy (PEK A 114/8.6.2006).

3. Ot dwrthéec tov N. 3852/2010 (PEK 87 A) «Néa Apyttektovikn g Avtodtoiknong kot
¢ Amoxkevipopévng Aroiknong — [poypappa Kariikpdne», 6nwog ioyvel onpepal.

4. Ot dwrdéelg tov dpbpov 24 tov v. 4440/2016 kou TG mapaypapov 8 Tov apbpov 12 tov v.
3979/2011, 6mw¢ tpomomomOnkay pe t dtdtacn tov apbpov 47 tov v. 4508/2017.

5. O Kavoviouog (EE) 2016/679 tov Evponaikod KowvofovAiov kot tov ZopfovAiov g 27ng
Ampidiov 2016 yio TV TPOOTOGIO TOV PLGIKOV TPOCAOTMV EVAVTL TNG EMEEEPYAGIAG TOV

OeOUEVOV TIPOCMOTIKOD YOPAKTIPO Kol Yo TNV €Aeh0epn KukAo@opio TV dedoUEVDV
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aVTAOV Kot TNV Kotdpynon g odnyiog 95/46/EK (I'evikog Kavoviopdg ywo v Ilpoctacio
Agdopévmv) kar 1 keipevn EAAnvikn Nopobeoia.

APO®PO 13 Owovourkn Hpocoopd

Ot voyMP1ot avAadoyol TPEMEL Vo LIOPAAOVLY TPOGPOPA Yol TO GUVOAO TNG TPOoUnBelog Kot TV
GUVOOELTIKAOV VINPECIOV OV TEPLYPAPETOL GTNV TTAPovSo TEXVIKN £kBeon. Agv yivovior deKTég
TPOCPOPES Y10 OPIOUEVO UOVO TPOIOVIO 1 Yo OPIOUEVEG HOVO GLVOOEVTIKEG vrnpecieg. Ot
TPOGPOPES 1GYVOLV KOl SECUELOVY TOLG OIKOVOLIKOVG QOPELS Yo ekatov gikoot (120) nuépeg and

TNV EMOUEVT] TNG OLEVEPYELNG TOV SLOYMVICUOVD.

APOPO 14 IIlnpopuic Avaddyov

To Typoldyro Ba exdobel yio Tocs6 avtioToryo mpog v aia g mpoundetog, Bo BePorwbel amd v
emrponn moporaPnc kot Bo mpowOnbel oto AoyloTHPlo Yoo EKOOCM YPNUATIKOD EVIAAUATOC
mnpopns. To ekdddpevo tyordyo Ba egopAndei mAnpwg (100%) petd omd Ty oploTiKn
noparofr] v Guvorov TG mpoundetog (apBpo 200 map. 1-4 N. 4412/2016).

APOPO 15 AvoOsopnon twnav/Toroc [lopdadoonc

To mocd ¢ mTpoopopds Tov avaddyov eivor oTabepd Kot QUETAPANTO 67 OAN TN OLAPKELD TNG

ocvpupaocng avtg kot dev avabewpeitar ylo Kavéva Adyo.

Toémog mapadoong opiCetoar 1 Amobnkn tov Anpov Kapdrog 11 6mov addod vrodei&el to Tuniua

Yrnowkov Yanpesuov ko Atagdvelog tov Anpov Kapdiog.

APOPO 16 IlpoBeopio ektéleonc tng tpounderac/ Xpovodrdypaupe Yiomoinong

Q¢ oopPotikdg ypdvog oAoKANp®ONG TG TPoundelag kabdg Kot TG TOPUUETPOTOINOTG Kol TNG
eknaidevong opiletar To dStaoTnua TV 3 VAV and v vroypaen g cvuPacnc. O avadoyog Ha
TPEMEL VoL VITOPAAAEL GYETIKO YPOVOSLAYPOLLLO DAOTOINONG/TOPOYNS TS TPOUNOElag T Tapovsag
TEXVIKNG €KOEOTG KOl TOV GVVOSEVLTIKDOV VANPESLOV ALTNG, AdpPavovtag vadyn 4Tl 1| CLUUOPEMOT
TOV ANLOV GYETIKG LE TNV NAEKTPOVIKT dlakivion ToV £Yypaemv Bo tpémetl va £xel OAOKANPwOEL TO

apyoTePO 610 TEAOG TOL 2018.
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APOPO 17 Kpitiiplo KOTOKOPOONS

H avdBeon g mpounbetag Ba yiver pe kputiplo Kotakvp®oNg TNV TAEOV GUUPEPOLGO OO
OKOVOUIKY] GmoyT TPOGPOPA OTOKAEISTIKA Bdoet TN (yauniotepn Tuyn) oto cHVOAO TOL
EVOEIKTIKOD TPOVTOAOYIGHOD €POCOV 1 TPOCPOPd eivor cOUEwVN pe 0co TpoPAEmovtol otV
napovoa teyvikn €kBeon. H Avabétovoa Apyn dwotnpet to dikaiopa va koréoel ke Ymoynolo
Avadoyxo, tov omoiov Oa dwmotwlel 1M TANPOTNTA TOL VIOPAKEAOL TOV «AIKOLOAOYNTIKA
SoppeToyne» kabmg Kot M TANPOTTA OAMV TOV LIOAOW®V OTAPAPATOV TEXVIKOV OpmV Kot
nmpodlaypapadv oty Teyvikn Tov [Ipospopd, dote avtdg va mpaypatoromacet po Coviovh eTideen
™G Aetovpyiog TOL ZVOTHUOTOS MAEKTPOVIKOD TPOTOKOAAOV, apyelobétnong Kot otaxivnong
eyypboov xor Pong Epyacidv, mapovoia g Emutpomng IMaporapng kot Exmpocodnwv tng
Avabétovcag Apyns. H mapovoiaon Ba £yl péyiom didpketo tpidvta (30) Aent®dVv Kot 6° auThV 0
VTOYN P0G O TPEMEL VAL TIGTOTOMGEL GE TPAYUATIKO ¥POVO KOl TPUYLOTIKY AErTovpyia, 0Tl umopel
va mopéxel TIg Kt 1écoepic (4) Aettovpyiec:

e Ewayoyn & anobrkevon evog eyypdpov PDF, 10 omoio Ba dobel amd v Avabétovca

Apym otov YRoymelo, og £vav €KOVIKO NAEKTPOVIKO PAKEAD TOV ZVGTHLATOG.

e Anuovpyio pong epyaciag avapeso e 000 (2) EIKOVIKOVS ¥PNOTES LE TNV LOPOT| avaBeonC

TPOG VILOYPOPT| TOV AVAOTEP® EYYPAPOL.

e Avotyua tov gyypdeov amd tov devtepo yprotn amd H/Y kot vroypaer 6 cuyKeKpuévo

onueio Tov yypdeov.

e  OAoKANpwomn G SdIKAGIOG LLE TNV EMGTPOPT TOV YNPLOKAE VITOYEYPOUUUEVOD EYYPAPOL

GTOV OPYLKO YPOTI.

APOPO 18 IIpocovra Avaooyov — Teyvikn Ikavétnto

Oocov apopd oty TEXVIKN KOl EMOYYEALOTIKY TKOVOTNTO Ylo. TNV TOPOLGH dtodikacio chvayng
oLupaocng, 0 OWKOVOUIKOS (POPENS OMALTEITAL O) VO TICTOTOWCEL EML OV ATOKAEIGHOD OTL £XEL
EYKOTAOTNOEL TopOUolo Xvotnua o€ Tpels (3) tovAdyiotov Anudciovg i Idrwtikovg Popeic. Oa
TPEMEL Vo, Katatedovv ot avtiotoryeg Pefaidoelg KaANG eKTéELEoNC. e TePITT®ON TOL 01 BEfatmdoelg
etvar amd 11wTIKOVg Popeis, 1 Avabétovca Apyn dvvatal va (noet omd tov Yroyneto Avadoyo
vo pookopicel kol emmpocheta otoyeio, Onwc M cOuPacn tov £Pyov 1H/KOL TO OTOSEIKTIKO
katabeong g ovpPaong oty apuodte AOY. Ot eykatootdoelg avtég Oa mpémel va Exovv

vAomomBel kKot oAokANpwOel evtOg TG TeEAeLTAlNG TPLETIOG Kot PEYPL TNV KATOANKTIKN NHepounvia
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voPoing ¢ mpoceopds. B) O Ymoynoeiog Avdédoyog va Owobétel emi mown OmOKAEIGHOV
motorontikd ISO 9001:2008 7M1 wwodvvapo ot ISO 27001:2013 1 oodvvapo mov va
mepAapBavouy Kat’ eAdl1oToV:

o Yyedlaom, avamtuén Kol KOTOOKELY TANPOPOPOK®OV GLOTHUATOV (AOYIGHIKOD Ko

EPOUPUOYDV) KOl GUCTNUATOV ETKOIVOVIOG.

¢ Eykatdortaon, te)viKn VTOoTNPIEN, TAPAUETPOTTOINGT), EKTOIOEVOT] XPNOTAOV KOl GUVINPNON
TPOIOVTIOV  TANPOPOPLOK®Y GLUGTNUATOV KOl GLUOTNUATOV EMKOWVOVING KOOMG Kot

eEomMopo?.

APOPO 19 XtpiEn otV IKOVOTNTE TPITOV

Ot otkovopkol opeig Hmopovv, OGOV APOPA TO. KPLTHPLL TEYVIKNG IKAVOTNTOC, Vo otnpilovtol oTig
KOVOTNTEG GAADV POPEMVY, AGYETMS TNG VOUIKNG VOGS TOV OECUMV TOVS HE anTovg He Paon Ta
6ca mpoPArénet To apBpo 78, map 1 tov N. 4412/2016. v mepintoon ovTth, omodetkviovy ott Ba
&yovv ot 014001 TOVE TOVG AVAYKOIOLG TTOPOVG, LLE TNV TPOCKOULION TNG CYETIKNG OEGUEVOTG TV
QOPEMV GTNV 1IKOVOTNTA T®V 0oiwv otnpilovTat.

Y7o tovg 18100G OPOLG Ol EVDGELS OIKOVOUIKADV (POPEMV UTOPOLV Vo oTnpilovTal GTIC IKOVOTNTES

TOV GUUUETEYOVTOV GTNV EVAOoT 1] GAADV QOPEW®V.

APOPO 20 EpmotsuTIiKOTNTO KOl 0.6QALELY OSO0UEVOV

O Avdo0)0g VTOYPEOVTOL VO, NV OVOKOIVMVEL, SLOOETEL 1] ONLLOGLOTTOLEL L€ OTTOLOVONTTOTE TPOTO GE
TpiTovg, 01 omoiot dev oyeTilovTal Le TOVG GKOTOVG THG GUUPAONG KOl Y10 TOVG OTTO10VG OEV LITAPYEL
TETOL0 VILOYPE®ON N SKaimpa amd To VOUO 1 SIKOCTIKY AmTOQACT), TANPOEOpieg Tov £xel AdPeL Kot
emekepydletan ota mhaicln g mapovoag ovpPoocng. Ewdwkdtepa avorapPdver va tpel Tig
VIOYPEDGES 7OV amoppéovy amd tov N.2472/1997 mepi mpootaciog Tov ATOUOL OO TNV
eneEepyacio 0E00UEVOV TPOCHOTIKOD YOPUKTPO Kol TIG OYETIKES TpdEels g Apyns Tlpootaciog
Agdopévov Tlpoocwmikov Xapoktipo, OTMG OVTEG OVOUEVETOL VO TPOGOPLOCTOVV UETH TNV
kaBoAkn epappoyn tov Koavoviopov Ilpootaciog Aedopévov oe EOvikod Erinedo. Ymoypeovtat g
Vo UEPIUVE DOTE TO TPOCOTIKO TOL, Ol LEPYOAEPol Tov Kot KAOe cuvepyaldUeVos e aVTOV Va

TNPNOCEL TNV OG AvV® LVTOYPEDOT.
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APOPO 21 KvprotnTo TPOoiovTMV KOl GUVOOEVTIKAOV VT PECLOY

Ta wvevpoTiKd KOl GLUYYEVIKA OIKOIOUOTO €M1 TOL GLVOAOL TOV ayoOdV 7oL OMOVPYEL Kot
napadidel 0 Avadoyog pnTmg exympodvTal, TapoympovvTot kot petafipaloviol and Tov Tapamived
omv Avabétovca Apyn ympic v koatafoin tpodchetng apoPpng mépav g mpoPAEndUEVNG CTNV
napovoa, 1 onoio KaAvTel TAPs TV a&ia Tovg. Oleg ot ekBéacelg kot Ta cuvaen otolyeior OTMG
YOPTES, Olayplppata, oyEdn, TPOdypaPEs, TAGVO, GTOTIOTIKA GTOlKEld, VITOAOYIGHOl Kot KAOE
GALO OYETIKO £YYPOPO 1 DAMKO OV OTOKTATOL, CUYKEVIPAOVETOL I KoTtapTileTor and Tov Avadoyo
Katé TV ektéheon tng oOuPaong elval EUMIGTEVTIKA Kol AVI{KOVV GTNV OTOAVTN 1010KTNGio TG
Avabétovcag Apyng. O Avadoyog HOAG OAOKANP®GEL TNV eKTEAEST] TG cVUPaoTG Tapadidel OAa
T0 £yypoea Kot to otowyeia otnv Avabétovoa Apyn. O Avadoyog pmopei va kpatd avtiypoeo
AVTAOV TOV EYYPAQ®V Kol GTOXEI®MV, 0ALY OEV EMTPEMETAL VO T XPNCUOTOLEL Y10 GKOTOVS GALOVG
amo ™G ocvppoong, xopig v TponyovUEVT YpamTy cuvaiveon ¢ Avabétovoag Apyns. Katd ta

Aowmd 1oyvovv ot dtataéelg Tov N. 2121/1993 wepi mvevpatikng 1okt oiog.

APOPO 22  Avaivon Teyvik@v Xtovyeiov kot Ipodraypo@@v Tov 2VGTNATOS

ININAKEX TEXNIKQN ITPOAIAT'PA®QN

0onyies GOUTINPOCHS TWV TIVAKOY
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Ot wivaKes avOALTIKOV TEYVIKOV TPOSYpAP®V TOL akoAovBovv Ba cuumAnpmboldv and tovg

Tpoun0evTEC.

Eneénynon tov otT\Adv TV Tvakov:

o) Xt o/a:
Zmv oA oty avaypaeetot o ooV aplBuodg KOTA Kotrnyopio Kol VTOKATyopio Tev

OTOLEI®V OV TEPLYPAPOVTAL GTNV EXOUEVT CTHAN).

B) Ztiin IPOAIATPA®EX:
2V oTAN 0VTH TEPLYPAPOVTIOL OVOALTIKA Ol avVTIGTOUYOl TEXVIKOL OpOL, VLIOYPEDGELS 1

eneENyNoelg yuo To omoia Oa wpémel va 00000V avTioToLES OmAVTIGELS.

v) Ztiin YHOXPEQTIKH AITAITHXH:
2V 6TNAN VT £(0VV CLUTANPWOEL:
e H Aé&n “NAI”, mov onpaivel 6TL 1 avtictolyn Tpodiaypapn ivot VITOYPEMTIKN Y10, TOV
TpounOevty).
e ’‘Evag apiBuog mov onuaivel vroypewtikd opfuntikd péyebog g mpoodtoypoeng

(uéyloTo 1 eEAAy10TO).

H pn ooppdpemon pe T vaoypedTIKES OMULTICELS GUVEMAYETOL TV OmTOPPWYI] TNG

TPOGPOPAS.

0) Xtjin AITANTHXH TIPOMHOEYTH:
2NV GTNAN VT CNUEIDVETOL 1] OTAVTNOT) TOV TPOUNBEVTN TTOL £XEL TNV HLOPON:
e NAI/ OXI gbv n avtictoyn Tpodiaypoen TANPoLTAL 1] OYL 0rd TV TPOSPOPA.
e 'Eva apBuntikd péyebog mov dnAmvel TV mocdHTNTO TOL AVTIGTOLYOV YOPUKTIPLGTIKOV

GTNV TPOGPOPA.

€) Xmin TAPAITIOMIIH:

Xm omAn avty Ba avaypapel o AVE®V aplBudg, GEAMOM Kol TOPAYPOPOS TOV TEYVIKOD
eyxepoiov, eyypdeoov 1 ONUOGIELUATOS e TO omoio vrootnpilovion onuelwbeicec TANpoPopieg
OTIG Tponyovpeves 6THAEG. To GUYKEKPIUEVO YOPOKTNPIOTIKO Vo £xEl evtomioBel, vroypapcOet

KOLL VO aVayPAQETOL 0 0plBUOG TOL KPLTNPIoL TV TPOSLUYPOPDOV TOV OVOPEPETOL.
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TovileTar 0T €ival VTOYPEMTIKY] N ATAVTINOY 6 OA0 TG GNUELD TOV WIVOKO KOl | TAPOYN

0lov TOV TANPOQOPLOV oV I{nTovvral. O amaviioslg vo eivol co@eic Kol TUmONEVES 1

OOKTVAOYPAPNUEVES, YOPIS d0pOdocls ko ofnoipata. M1 coppdépe®GN NE TOV TOPUTAVE

0po ocvverdyeTor TNV ATOPPIYT TGS TPOSPOPAS.

IMPOAIATPA®H

YIHOXP/KH
AITAITHXEH

ITAPAIIOMIIH

AHANTHZHTEKMHPIQZHZ

CENIKA

Al

No avaeepbei To OVOpO KOl 1] KOTAGKELATTPLO
ETOLPELD TOV TPOGPEPOUEVOD GLGTILLATOC.

NAI

A2.

To mpocpepdevo GuoTNUO VO Eivot £TOLHO
TUTOTOMNUEVO EUTOPIKA S1ABESIO TPOiOV
Aoyopikod. Na avapepbei 1 €kdoon Tov
TPOGPEPOILEVOV GUGTILLOTOG KOl 1) TLLEPOUNVIN
ovoKOtvmon|g ne.

NAI

A3.

O voyneLog avadoyog va givat o
KOTOOKEVLAGTNG TOV TPOGPEPOLEVOV
GUGTNHOTOC N VO £XEL GYETIKT ONAMON)
TpounBevt Yo Tov v AGY® dloy@VIGUO.

NAI

A4

O Ymoynoiog Avadoyoc Ba tpémel va
TIOTOTO|GEL EML TOVY| OTOKAEIGLLOV OTL £)EL
EYKATACTNGEL TAPOLOL0 ZVGTNLO OE TPELS
TovAdyotov (3) Anuociovg 1 Idiwtikodg
Dopeic. Oa Tpémet vo Katatebovv ot
avtiototyeg Pefardoelc kKaANc ekTédeonc. Xe
mepintmon mov ot Pefordoelg eivar amod

WO TIKOVG Popeig, N Avabétovca Apyn
dvvaton va {ntinoet and tov Ymoynelo
AvAadoyo vo TpocKopioel kot emmpocheta
oTolyEln, OTTMG 1 SOUPAGT TOV EPYOV NY/KaL TO
OmodEIKTIKO KoTdOeoN G TG SVUPaoNg otV
aprodia AOY. Ot Befarwoetg Ba tpémet va
voPANBovV amd TOV VIOYNPLO CVAd0YO 1 U
oniopévo vepyoAdfo Tov Kat va apopodV To
TPOGPEPOLEVO TPOTOV O1 EYKATACTAGELS OVTEG
Oo pémel va Exovv vAomomOel Kot
oAoKANPmOel EvTOg TNG TEAEVTAIOG TPIETIOG Kol
UEYPL TNV KOTOANKTIKN UEpOUnvia vItofoAng
NG TPOGPOPAG,.

NAI

A,

[Mopdadoomn Tov GUGTHUATOG GE TANPN
Aertovpyia GOLPOVO LE TIC AVAYKES TOL POPEN
o€ 3 pnveg amd v nuepounvia avdeong g
wpounelag.

NAI

AL6.

[Metonoinon ISO 9001:2008 1} 10o0dvvapo Kot
ISO 27001:2013 7 160d0vvapo mov vo
TEPIAALPAVOLY KOT ELAYIOTOV:

e Yyedlaomn, avAanTTLEN KOl KOTAGKELT

NAI
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TANPOPOPLOKADV GUGTNUATOV
(AoylopiKo Kol EQOPIOYDV) Kot
CUOTNUATOV EMKOVOVIOGC.

¢ Eykatdotaon, teyviki vrootpien,
TOPOUETPOTOINOT|, EKTALOEVOT)
YPNOTMV KOl GLVTHPNGN TPOTOVI®Y
TANPOPOPLOKDY GUOTNUATOV KoL
CULOTNUATOV ETIKOWVOVIAG KOOmG Kot
eEomlopov.

AT

EmPepaionon g kdhoyne 6LV Tov
VIOYPEDTIKMV OTOLTCEDY TOV CUGTHUOTOC LE
OVOALTIKT] TOPOVGIOGT) GE AEITOLPYID TOV
npoidvtog otnv EINIE ka1 6€ eknpocmdmong
™m¢ Avabétovsog Apynge.

NAI

A8.

H web éxdoon Tov Zvotiuotog va gival
eyyevag (out-of-the-box) mAfpwg copPoatn
pe 1o mwpotvmo WCAG 2.0 AA (Web Content
Accessibility Guidelines 2.0 Level AA) tov
mhociov WAI (Web Accessibility Initiative)
Tov O1ebvoig opyavicpuov W3C (World Wide
Web Consortium), 6cov apopd Tig
Aettovpyieg mov

elvar drabéopeg oTovg YPNOTEC.

NAI

A9.

Mo 6o ta TpoTdVTa AOYIoUIKOD Kot
VANPECIOV OV Ba TPpooeepBoHV, va
TEPLEPYOVTAL OAEG O ABEIEG YPNIONG AVTMOV
otV Woktcio Tov Popéa, 0 0moiog Kot
OTOKTA TN VOULOTNTA TNG XPNONG TOVG.

NAI

A.10.

To Aoyiopukd Ba mapadobel oto TEAELTOIO
dwnbéoipo release.

NAI

A1l

O Avadoyog Ba mpoopépel Ymnpeoieg
[Mapapetponoinong, Eykatdotaong kot
Exraidevong yxpnotdv 0nme ovolvTIKa
opifovtar 010 ApBpo 9 otV oyeTIKN HEAETN
™mg SlokmPLENG

NAI

A.12.

O Avdadoyog Ba Tpooépet €yyOnNon KaANG
Aertovpyiag Tov cvoThuatog EEL (6) unvov
TOVAGYIOTOV amd TNV Evapén TG TAPOYWYIKNG
AELTOVPYIOG TOL CLUGTHLOTOC OTMG OVOAVTIKG
opiletar 010 ApBpo 10 otV oYeTIKN LEAET)
™mg SlokmPLENG

NAI

APXITEKTONIKH

B.1

Onwg avaivtikd opilovtar oto Apbpo 3 omnv
OYETIKN HEAETT TNG SlaknpLENG

NAI

B.2

OO0 OPYITEKTOVIKNG n-tier (n>=3)

NAI

B.3

Y7nootpiln TOADVNUOTIKNG  OPYLTEKTOVIKNG
(multi-threaded architecture)

NAI
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B.4

AveEoapnoia and Aecttovpyikd Xvotnpa,
vrootnpifovtag Kat’ eAdIoToV TN AstTovpyia,
Tov o€: MS Windows server, Unix, Linux.

NAI

B.5

AveEapnoio and Baon Agdouévaov (RDBMS),
vrootnpilovtag kot eAdyloTov T Asttovpyia
tov og: Oracle, Microsoft SQL Server, IBM
DB/2, PostgreSQL.

NAI

B.6

Ymootplén TOAATAGY SIETAP®Y XPNOTN
(user interfaces) e kat’ EAdy1oTOV amaitnoON
v Windows Desktop ka1 Web Client.

NAI

B.7

Eyyevic vmootipiEn ywoo v mpodcPaon
OTO TEPIEYOLEVO LLE TNV YPNOT KIVNTAV GUGKED
@V

NAI

B.8

Aldoavn tpnon TV apyeiov vidg Tov
AmobBemnpiov Eyypaowv (document repository
/ vault) ®oTE 01 ¥PNOTEG, Y100 AOYOLG
acQuAeiag, va un yvopilovv v akpiPn tovg
0¢on (file path).

NAI

B.9

Avvoatdtnta Tpnong TV arobetnpiov
EYYPAP®V Kot LEGO GTO GVOTNUE dloyEIpLoNg
Bacewv dedopévav.

NAI

B.10

To TpocPepdLEVO GVGTNLO VO, TPOGPEPEL
TOAMAATAG ETITES QL KPVTTTOYPAPNONG:

o Kpumroypdenon oviotitov

TANPOPOPLOV (.Y, EYYPOPX) GTA
amofetnpla

o  Kpvurroypagnuévo SSL kavai
o PYnouokég voypoesg

NAI

B.11

AvvatdtnTo TANPOLS LEALOVTIKNG
d10oHVOESTG TOL CLGTILOTOG UE GAAL
GULOTNLLOTO SLOYEIPIOTG OVTOTHTOV
TANPOPOPLAOV, TOPEXOVTAS TNV SVVOTITNTO
HIKTOV Kot TAPOVES OAOKATPOUEVOD
mepPdAlovtog diayeipiong dedopévamv.

NAI

B.12

AvvatoTTo ETAEKTIKNG LETAPOPEG OVTIOTHTOV
TANPOPOPLOV (EYYPAP®V, CYETIKMDV
dedopévav, KAT.) peta&y amobetnpiov
EYYPAPOV LE YPNOT KOVOVAOV Kot KpLTnpiev.

NAI

B.13

Awoyeipion peydlov OYKov gYYpAQ®V HECH
GUUTIECTC VTMV GTOVE YMPOVS ATOONKELONC.

NAI

B.14

Avvatotnta dlokivnong eyypaemy HETOED
INUOCL®V POPE®V e Xpron web services
CUUPOVA LLE TO TPOTVTO AVTOAANYNG EYYPAPOY
TPOTOKOALOV TOVL «EAANVIKOU [TAousiov
Hopoyng Yanpeowwv Hiektpoviknig
AwoxvBépynong ko [Ipdtuma
AwoAettovpykdtnrog (e-gif)».

NAI
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B.15

Ewoayoyn Hiextpovikav Yroypaeov (digital
signatures) 6To £yyYpaQa GOUPOVO. E TO
npotvno PAdES pe duvatdtra ypnong tov
YNPLIKOV TLOTOTOMTIKOV TOV ZV{EVEIG N
GALOL TTIGTOTOINUEVOL POPEQ.

NAI

B.16

H dodwcasio g ynelokng vmoypoaeng vo
yiveton péca amd tov Web Browser tov
YPNOTN, YOPIC TNV amaiTnomn Yio XP1 o1 TOTK
EYKATEGTNUEVOV EQUPLOYDY KOl YOPIC O
YPNOTNG VO EYKATAAEITEL TN YPAPIKT OETOPT|
TOV GUOTNUOTOG, LLE TOV 1010 Y10 OAEG TIC
MEPUTTAOGEL TPOTO, aveApTNTA OO TN LOPON
TOL OPYIKA TOPUANPOEVTOC YN 1ok apyeiov
TOV EIGEPYOUEVOL EYYPAPOV.

NAI

B.17

No vrootnpiloviol eYKEKPIUEVEG YNPLOKEG
VIOYPAPES Ol omoieg va £xovv mapaydel omd
eyKekpévec dratdéetg onpovpyiag
NAEKTPOVIKTG VTTOYPOAPTG Ol OTTOIEG LE TN GEPA
TOLG TANPOVV TIG ATULTHOELS TOV
mapoptipartog I tov eIDAS (EE 910/2014). H
HOPOT TNG YNPLOKNG LIOYPOPNG TEPLYPAPETAL
OVOAVTIKG GTNV DTOVPYIKN ATOPOOT)
YAIT/®.40.4/3/1031 (®EK B’ 1317/2012),
OGS £xel Tpomomoindel Kat 1GyvEL

NAI

B.18

Na vrootpileTon | Tepintwon o1y onoin dgv
O10B€TOVY OAOL 01 YPNOTEG GUOKEVEC GKANPNG
000N KELONC TIGTOTOMTIKMV.

NAI

B.19

Na vrootnpileTon 1 SUVATOTNTO TOALATADY
YNPLIK®OV VTOYPAP®V GTO 1010 £YYpopo G€
0éoe1g mov mpokabopiloval amd To GVLOTNUA
pe Baon v XAy VTOYPAPOVI®V OO TOV
GUVTAKTN TOV €YYPAPov («oPpayida
npocvroypaemvy» tov KEAY), va mapéyeton
ONAadn 1 SvVATOTNTO «KGLVVTOYPUPNC», OF
MEPIMTOGOT TTOV TO £YYPOPO GLVTAGGETAL OO
MEPLEGOTEPOLS TOV EVOG YPNOTEG 1 OF
TEPIMTOGT TOV OTOLTOVVTOL VTOYPUPES OO
oTEAEYT €KTOG TNG lepapyiog HeTAED GUVTAKTY
Kol TEAMKOD VITOYPAPOVTOG,.

NAI

B.20

No vrootnpiletor 1 emcOvay” 10N Yneokd
VIOYEYPAUUEVOV EYYPAO®V, EVOCMUATMOVOVTOG
HNYOVIGUO aVayVAOPLONG TG YNOLOKNG
VTOYpaPNG.

NAI

B.21

Na vrootnpileton 1 angvbeiag TpocHNRKN
YNPLIKNG VITOYPAPTC GTOVS doPOPOLS
KOUPOVG TG dlaKivnong Tov £YypAaQPoL UE TOV
010 TPOTO Y10 TO ¥PNOTN EiTE QLT Eival
TPONYUEVN €lte VTN €lval amAn, €ITE QLT
(QUVAACOETAL GE POPNTO HECO ‘GKANPNG
amofnkevong (qualified advanced electronic
signature), €ite QLAGCCETOL GE server, €ite e
Tpémo cuuPato pe TV VIodoun ONUOGLOV
KAE10100 oL dratnpei  Apyn [Tietonoinong

NAI
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EAAnviko0 Anpociov kot 1 EOvikn
Awdwctvokn [ToAn EPMHZ, gite pe dAho
OO (L€ TO TGTOTOUTIKA £1GOO0V GTO
XOoTa).

B.22

Xprfion £€ykvupng xpovoonpoveng pe
OL0IGVVOEDT] LLE TIOTOTOMUEVO POPEN TTUPOYNG
VINPECIOV YNOLOKNG ypovooruovong (EPMH,
EBviko Ivotitovto Metporoyiag 1 GALo
OVTIGTOLYO OVOYVOPIGUEVO POPEX,).

NAI

B.23

Yrootpin tov Ipotvmov WebDAYV yua
SL0IGVVOEST] KOl OVTOALOYT EYYPAQ®V LE TPiTOL
GUCTNHOTO [LE SVVATOTNTO OLVTOUATOTOMUEVIC
CLUTANPOONG OTOLYEIDV — LETASEOOUEVDV,
Bdoel TV oTotyElwV £YYPAQPOL.

NAI

OIAIKOTHTA ITPOX TO XPHXTH

I.1.

Onwg avolvtikd opilovtar 6to Apbpo 1 mop.4
OTNV GYETIKN HEAETN TNG StaKPLENG

NAI

r.2.

20T EDYPNOTO KAl PIAIKO, GE EPYOVOLLKO
nmepPdAlov, aveEaptnTmg KaTnyopiag N
YVOOEWV TANPOPOPIKNS TV xpnotadv. Olo 1o
mep1ariov (user interface) kot Ta eyyelpidoln
YPNONG TOV GLGTILLOTOG VO TOPEYOVTOL GTIV
eEMMVIKN YAdooa.

NAI

I'3.

To kG0 medio mov amattel GLUTANPWON TPETEL
VO, TEPLYPAPETUL GOPADS KOL VO, TOPEXETAL
Bonfela pe mapadeiypata, Eved 0Tov
EMTPEMETOL TPEMEL VOL LITAPYEL MOTO TILDVY Y10
ELOY(IOTOTOIN O TVTOYPUPIK®Y AUBDV 1
QVTOHOT SVVOTOTNTO GCUUTANPMOCTG LE
eMAOYN amd MO KaTo@pNUEVAE dESOUEVQ.

NAI

4.

Amaiteitor oto emimedo kdaBe @QOpHOG Vo
dlevepyovvtor  €leyyor  opBotnTag TtV
otoyeiov mov ewodyovtar pe Paon ™V
eMyEPNOlOKN N Ko Aoyikn. O ypnotng Ba
EVILEPMDVETAL APECHG KOl OAPDS Y10, TO AdB0og
ToL ®ote va 1o dopbdvel. Ola o apBunTikd
ogdopéva Ko oL muepounviec mpémer  va
Bpiokovtol viog Aoyikdv opimv Kot Oa Tpémet
va (nteiton wpocoyn ko emPefoinon péow
unvopatog Yoo aovvifiota  amokAiivovoeg
TIHEC.

NAI

I'.s.

Amotteitonr  axpifeln Kou  cAQRVEWDL  TOV
UNVOLATOV TPO¢ ToV LofdAlovta. Adpiota 1
yevikoAoya unvopota 6mog «H evépyela oty
dev etvar gpikt» 1 «AdBog Toco», [apakariod
€100yETE TO GMOTO» Oev glval emBuunTa, Kot
emPBopdvouv OpopaTIKG TNV TEYVIKY
vroompién. Ilpémer va  AnoeBel aitepn
HEPYLVOL YlOL TNV OTOQOPTIOT] TNG TEXVIKNG
VITOGTHPIENG TOV YPNOTOV.

NAI

I.e.

[epipdrrov ypnotn couPatod Le ta TpEYovIa
OYEOOOTIKA TPOTVTO KOl TEYVOAOYIES: AOYIKN

NAI
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Windows File Explorer & Office like pe
npofoin AMotag eakéAmv, TpooAr Tov pevoD
o€ popen tabs & ribbons, k.a.

r.7.

Apyikn 006vn yuo dpeon tpdcPaon oe Pacikég
Agrtovpyieg TOL CLGTANOTOG:

o [Ipofoirn okélwV, VTOPAKEAWDV,
BipAoOnk®v eyypdomv.

o TIpoPolin eloepyduevov Kot EgpYOUEVOV
dpoLOAOYNCEDV.

o TIpoPoin epotnudtwv (queries)
avalnTnoemv, OpOLOAOYNCEWMY, K.O.

o Avo{ntnon eyypdowv, paxélmv, pnotov,
K.OL.

o Epyoieio opydvoong kot cuvepyasiog (..
Epyaocieg, Huepoddylo, Avaxovmeceig).

o TOTIOTIKG oToryEia (7.). SIEKTEPULMUEVEG /
EKKPEUEIG OPOLOAOYNOELS, E1GNYUEVA
EYYPAQQ).

H apyim 006vn va pmopel va
TOPOUETPOTTONOEL AVOALOYMG TV OTOLTCEDV
Tov ypnotn (personalization), ympig
oLYYPOPT] KOOUKA.

NAI

I'.8.

To cbotua va dabétel epyareia opydvaoong
Kol GUVEPYAGioG LETOED TV YPNOTAV, T
omoia va givor diafécipa kot 6to mobile app:

o Epyoacieg (tasks / to-do lists), pue opiopod
0épotoc, TEPLypapnc, KATAoTaoNG,
TOGOGTOV OAOKANPMOTG K.0., Ol OTOIES VOl
umopotv va avatedolv eite oTov 1010
YPNOTN 1 KOl 6€ GALOLG.

e Hueporoyio, yio vTopviceLS, pavieBo Kot
Aowmd events Tov emBvpEl 0 ¥pHOTNC.

®  AVOKOW®OGELS, Y10 OVAPTIOT OVOKOIVDOGEWY
TPOG EVILEPWOGT] TV YPNCTAV.

Na d0000v Print Screen yia tic tpeic (3)
GUYKEKPIUEVEC AetTovpyieg

NAI

I.9.

To cvotnpa Tpénel va Tapovctalet
KOVOTTOTIKOVG YPOVOLS OmOKPIoTG T
OLTLLOTO TOV VTOAAMA®V TOV AoV,
AMwoTe 0 6TOY0G Eival 1) SIEVKOALVGT] TV
VTOAANA®V Kot OxL M emapuvon toug. Ot
emBopunrol ypdvol amdkpiong ivon
OLOPOPETIKOL KATA TEPITTMOT|, OUWOG GE YEVIKEG
YPOUUEG VTTAPYEL 1] OOATNOT VAL UMV
avaykaletor o xpnotng va kottdletl Ty 006vn
TOL VTOAOYIOTH TEPUEVOVTOC TO.
OTTOTEAECLOTA. XTTV TEPITTMOON EOIKDV
YPOVOPBOP®V AELTOLPYIADYV, O ¥pNoTNG Oa TpEmel

NAI
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VO EVILEPDOVETOL [LE KOTAAANAQ OTTTIKA HEGQ
o011 Bpioketon o€ e€EMEN enelepyacio doTE val
LNV VOUUGEL OTL TO CUGTN O OEV OTOKPIvETIL
(1. OYETIKO EVNUEPMTIKO PNVVLUA TPOOSOL
Kol 0vEYKNG OVOLLOVIG Y10 oTOKPLom).

EIXATQI'H EITPA®QN

Al

Onwg avolvtikd opilovtar 6to ApOpo 2, map.1
OTNV GYETIKN HEAETN TNG SLAKNPLENG.

NAI

A2

[Tapoyn EVoOOUATOUEVOD VTOGLGTHLATOG Y10,
€100YOYN EYYPAPOV aO GOPMTEG AveSopTHTOS
TOToL (Vo Voot PILoVTOoL TOVAGYIGTOV TO
npoétoma ISIS 1 kot TWAIN). Na avagpepOet
OVOAVTIKA 1) TOPEXOUEVT AEITOVPYIKOTITO
(x0BoploOg TAPOUETP®V GAPMOTG KO
eneEepyoasia).

NAI

A3.

AvvotdTnTa E160YMYNG TPONYLEVIC YNOLOKNG
VIOYPAPNS HETA TNV GAPWOGCT T®V EYYPAO®V.

NAI

A4

AvvatdtnTo E160YMYNG EYYPAPOV GE
NAEKTPOVIKT] LOPPT aveEapTNTOS TOTOL Kol
mAn0ovg (Lepovopéva apyeio, TOALOTAL
apyeia /Kot OAOKANPOL PAKELOL).

NAI

AS.

AvvoTdTNTO OMTIKNG OVOYVMPLONG XOPUKT POV
(a016pBwto OCR), 6T0O EAANVIKE KOl TO
OYYALKA, O18pava TPOG TOV YPNOTH, EITE
EVOOUATOUEVT] EITE GE CLVEPYOTI [LE GALO
AOY1IGLUKO TO omoio Kot Oa Tpoopepbei. To
arotéleopa tov OCR va evnuepmdvel Tovg
UNYOVICLOVG EAEVOEPOL KEWEVOU.

NAI

A.6.

AvvatotnTo eKKiviong d1adtKocIdV, LETA TN

GApOCN TOV EYYPAO®V:

o Xelpoxivnra, avolyovtog To ovTioTor o
TAaic1o Sahdyov.

o Avtépota, eMALYOVTOG 0md €va GET
TPOETIAOYADV.

o [lopaperpomompéva (Customized), Sniadn
LE GLYYPOUOT KOSIKA 6TO avtioTotyo module
KOl YPNOLLOTOIDVTOG GUYKEKPULEVQL
petadedopéva apyelofétnong (m.y. kwodudg
gyypaopov, barcode).

NAI

INPQTOKOAAHXH EITTPA®QN

E.1.

Onwg avolvtikd opilovtar 6to ApBpo 2 map 1
OTNV GYETIKN HEAETN TNG StaKPLENG

NAI

E.2.

Awoyeipion eloepyoLEvVaV eYYPAOOY amd OA
T onueia TPOTOKOAANOTG TOV A0V UE
SVVATOTNTA AVTOLOTNG XPEDCNG T
dpopordynong 6to Kevipikod onueio mov Ba
elvar vevBvvo Yo Ty Ypéwon Kabe
ELCEPYOLEVOL EYYPAPOV.

NAI
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E.3.

Awyeipion e&epyouévav eyypaomyv pe ypnion
YNPLIKOV VTOYPUE®V amd OAa T, onueio
TPOTOKOAANGNG ToL Afjov. O Kabe ypRoTNg
0o umopel va tpmtokoAinocet Eva eEgpyOpevo
EYypopo PEca amd TO GOGTNLA, YOPIC TNV
EUTAOKT TOL TUNUATOG TPMTOKOAAOL. Ot
apBpol TpotokdAhov Ba eivar cuveyeig
(ovveyng apiBunon) kot o propel va yiveton
TPOTOKOAANGN TIG DPEG AEITOVPYIOG TOV
Afuov.

NAI

E.4.

Awyeipion eocmtepikng oAAnAoypapiog HeTa&y
TOV YPNOTOV € OAa T TUApOTa. [ v
E0MTEPIKT aAANAoypapio Bo akorovBeitan To
OPYAVOYPOLLLE KOL Ol pOAOL TOV £YEL GTIUEPT. O
ANpog pe Bacn Kot ToV E0OTEPIKO TOV
KAVOVIGUO.

NAI

E.S.

Yroromoinomn g Evtunng aAlnioypoeiog
oTNV TOAN €1G0J0V TOV EYYPAP®V (KOTA
TOTOVG TPOTOKOAA TOV ATjLOV).

NAI

E.6.

Ewoayoyn niextpovikdv eyypdemnv (emails,
fax, .doc, .pdf, xtA) pe dvvardnra ¥pnong
KOTAAANANG epyorelodnKng amd to TePIBAAAoV
tov MS Office.

NAI

E.7.

HAextpovikn [IpwtokdAAncmn dAmv Tov
E10EPYOUEVOV KOl EEEPYOUEVDV EYYPAPOV LE
Baon Tovg Kavoveg mov diEmovy 10 Afpo.

NAI

E.8.

HAextpovikn apyelofétnon sioepyopeving
aAAnhoypaeiog (paperless TepiBarlov).

NAI

E.9.

Hlektpovikn dwokivnon e&epyouevng

aAANAoypapiog [E XPNOT YNOLUK®OV
VITOYPUPDV.

NAI

E.10.

AvvatdtnTo avTOLUTNG AVEAPTNONG EYYPAPOY
o™ Awodyela omd To oNUElN TPOTOKOAANOTG.

NAI

E.11.

Opyavopévn tprnon otoyeiov Kol eyyplomv
ue otdyo T Pertioon g
QTOTEAECLOTIKOTITOS KO ATOSOTIKOTNTOG TNG
VIAPYOVGOG S10dKAGIG KOl SLVATOTNTO
TNPNONG EKOOCEMV Y10 OAM Ta apyEi TOV
TPOTOKOALOVVTOL.

NAI

E.12.

Amlomompévn dradkacio dnovpyiog
AVOPOPAV Y10 T £YYPUPO. TPOTOKOAAOL.

NAI

E.13.

Y7rootpi&n ToAATADY TPOTOKOAA®MY
E10EPYOUEVOV, EEEPYOLEVAOV KOl ECMTEPTKA
OLOKIVOOLEVDV EYYPAP®V (T.). LETAED
TUNUATOV), GOUPOVO, LLE TIC IOL0ITEPES OVAYKES
TNG OPYOVMTIKNG OOUNG TOL ANLOV.

NAI

E.14.

YmootpiEn avtdpatng apibunong (auto-
numbering) kot 0wdd001MGg LoVadtKoD aptOpod
TPOTOKOALOVL, e 6Tabepd Kot LETOPANTA
pHepM.

NAI

E.15.

Koataypoen| kot koditkonoinon tov
TPOTOKOAANUEVDV €YYPAP®V LLE TPNOT OADV
TOV TESI®V PHETOSESOUEVAOV TOV EYYPAPOV TOV
npoPArémel 0 KEAY kot to 1A 25/2014, 1

NAI
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ATAYTEIA kot kat’ ehdyiotov Tov ENG:

. "Evdeigng av to £yypago ival
gloepyouevo N e&epyduevo.

. Tomoc Eyypdoov.

. Huepounvieg (Amoctoinic,
[Moparafg).

. Xapokmnpiopdg eyypéoov wg
omoOPPNTO N U.

. Tpomog maporapnc (Tayvdpopeio,

TnAgopoloTumio, email, KAT).

. 21o1el®V TOL ATOCGTOAEN 1) TOV
OmodEKTN EVOG £YYPAPOL, evdelkTikd: Ovopa,
Endvopo, Tayvdpopikr Atevbovon.

. O¢ua Tov YYpAPov.

. Eidoc eyypdoov (ta £ion ivor avtd
mov poPArénovtal otov KEAY : Amopaon,
Awzayn, I'vopoddmon, Aitnon, Eykdxiiog,
Avakoivoon, Agktio Tomov, [Tpaxtukd,
Ynnpeotako Inueiopo, Etonynon kin). I'a
k60e €idog Oa mpénet va mepthapPdvoviot
SLAPOPES LTOKATNYOPIES KOl VTTO-
vrokaTNYopieg Tov oV Ba TPETEL VOl
epoavifovron pe €£umvo Kot PIAKO TpOTo 6TO
YPNOTI, DGTE VO, Eivol EDKOAN 1 ETAOYT TOV
TILDV.

. 2OvToun TEPIANYT TOL KEWEVO.

. Ogpatikn Kot yoplomoinon.

. Xroryeia ypéwong eyypdpov.

. Duokdc edelog POAAENG TOV
EYYPAPOVL.

. Huepounvia diexmepainong aitnong n
EYYPAPOVL.

*BaBpdg mpotepatdTNTag aitnong 1 €Yypapov
(e&opeTicd eneiyov, eneiyov KAT).

XNETIKA £YYpOapa: ZVGYETION EVOS £YYPAPOL
ue éva 1 mepiocdtepa GALa £yypoa.

*ZOVOEON UE GUVTUUEVA £YYPOPO. VIO TO OTTOT0L
va TrpovvTol Tpdcbeta oTo sl
YOPUKTNPIGLOV.

* X opaKTNPIoHOG EEEPYOLEVOL EYYPAPOV LE
dedopéva tov cvotiuatog "AIA@YTEIA",
m.y. "IIpog Avéptnon", "ApBudg
Awodikrvakng Avaptnong (AAA)", KA.

*Enueio dnpocievong eyypapov: Ha Tpénel va
TOPEYETAL GYETIKT| ETIAOYN Y10, TOV

TPOGOIOPIGHO TOL HEGOV 6TO 0moio Ba pmopel
V0, ONUOGIEVTEL TO EYYPOPO. TYETIKEG EMAOYEC

2erido 40 amo 53



Oo etvor Kat” A IoToV 1) SLOIKTLOKT TTOAN
oL Qopéa, To cvatnua ATAYTEIA, 1§ kémota
EC0MTEPIKT] IGTOGEAIDN TOL XVOTAHUATOC,
€QOCOV TO £yYpapo givor amapaitnto va
dnuoctomonBel oe OAOVG TOLG EGMTEPIKOVS
¥PNoTEC Tov Popéa. To Xvotnua Ba mpémel va
EMTPETEL TNV AVTOUTI A1 amd TO GHOTN O
ATAYTEIA kot Katoydpnor yneokov
EYYPAPOV MG EIGEPYOUEVDV, LLE LOVOITKO
otoyeio Tov AAA TV £YYpaOOV oLTOV.

*KatdAoyoc ECOTEPIKDOV ATOOEKTMV TPOG
EVEPYELN KOl ECOTEPIKAOV KOIVOTOICEWDV LE
€0UKOA0 KOl PIALKO TPOTO EMAOYNG LECW

YNeaKoH opyavoypELLLOTog

*ETA0YT| TOV ECOTEPIKOV ¥PNOTOV TOL Bl
VIOYPAYOLV YNPLUKE TO aVTIYPOPO TOV
EYYPAPOV TPOKEUEVOD VO SLOCPOAOTEL M)
TIGTOTOINGT TNG YVNOLOTNTAG TOV OTO JUNVEKES

*Tithog /Ko kKmo1kog e Yrobeong pe v
omoia oyeTileTon TO £YYPOPO KOl T®V AOITOV
UETAOEOOUEVMV TTOV EVOEYOLEVA QUPOPOVY TNV
évtaén tov o€ pio vobeon.

E.16.

YropEn unyoavicrov ehéyyov AaBmv m.y. SImAn

KOTAY®DPNOTN €YYPAPOV (Tapaiapn

TAVTOGT OV YYPAPOL amod fax kot
TaYLOPOLELD) Kot E60TOINGT TOL YPNOTN UE
EUOAVIoN UNvOaTOg AdBoug (error message).

NAI

E.17.

AvTouaTn £€K00GT OTOSEIKTIKOD TapOAaPg
EYYPAPOL KATA TNV KATAYDPTGY| TOV, LE KAT
eldyrotov ta NG otoyeiaL:

¢ Ovopo Amoctoréa

o AplBud TpmTOKOAAOL

e Huepounvia mpotokdAANoNG
o Ofua

NAI

E.18.

Y7rootpién GuGYETIONG EYYPAP®V TOL £YOVV
kataywpn el 610 TPOTOKOALO (TT.Y.
OTTOVTITIKT EMIGTOAT GE TPOTYOVUEVO
TPOTOKOAANUEVO EYYPOAPO 1) GYETIKA EYYPOPA
Y10l TOL OTTOi0L YIVETOL OVOIPOPE. GE EMGTOAN).
[Ipayuatomoinon g cvoyétiong site
SVVOULKE, GUUTANPMOVOVTAG TOVG ap1Bovg
TPOTOKOAA®V 1 avalnNTOVTOG aVTOOG LUE
TOKIAOLG GLVOVACHOVE GTOLYELMV.

NAI

E.19.

YmootpiEn tantdpifov optfpot
TPOTOKOALOL Y10, TOL OTOVTNTIKA £YYPAP.

NAI

E.20.

Kotom v mpotokdAinong, 1o cOOTNUO Vo
TOPEYEL TN OLVOTOTNTO SPOLOAOYNONG TOV
EYYPAP®OV PECHD TOV VITOGVOTILLUTOG
dloelpiong pong EpYacLmV.

NAI
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E.21.

Avvatdtnta yio dtayeipton Kot dtakivion
Zyediwv EEepydpevav Eyypdoov' otovg
OPHOSIOVG YEPIOTEG LEGM TOV VITOGLOTILOTOG
PONG £PYOACIOV Kot SLVOTITITO EYKPICEDV LE
YPNOT YNOLOKOV DITOYPUPDV.

NAI

E.22.

Avtoparn avaptnon oty moin AI@YTEIA
(http://diavgeia.gov.gr) T@V YOPUKTNPIGUEVOV
¢ "IIpog Avaptnon" eEepyoduevav eyypaemy
péoa amod to API wov mopéyet to tedevtaio,
K0OADC KOl GTO TATNPOPOPLOKO GUGTNLOL
onuocinv cuuPdcemv, e AVTOLATY aVAPTNON
eyypaowv mov oyetilovion pe mpoundeieg, e’
OGOV TO TEAEVTAIO (PTAGEL GTOV OTALTOVUEVO
Babud opodTag 6TO YPOVIKO TANIGLO
vAomoinong ¢ mapovcag cOUPAoTC.

NAI

HAEKTPONIKH AIAKINHXH ETTPA®QN

XT.1.

Onwg avaivtikd opilovtor oto ApBpo 2 map. 2
OTNV OYETIKN UEAETT] TG SloKnpLENG

NAI

XT.2.

Avtiotoiyion evog povodlaiov SloKpLTikon
(unique ID) o¢ kaBe &yypogo, aveEaptnta
ond v tomobecia, 10 omoio Oa pmwopel va
xpnoomondel amd Tov TEMKO YpPNoTn Yo
TNV €0PEGT TOL EYYPAPOL GE TMEPIMTOOM
petakivnong, HeTovouaciag, OAAUYNG TV
UETAOEOOUEVMV, KAT.

NAI

XT.3.

Awyeipiomn omolovdnToTe THTOV apYEioL
EYYPAPMV €1TE A0 CAPMTN 1| GE NAEKTPOVIKN
popen (apyeio KeEvov, AoyioTikd pUAL,
TOPOVCLACELS, email, EIKOVEG, POTOYPUPIES,
nyo, Pivteo, x.a.).

NAI

XT.4.

Alota 16T0pIKOTNTAG TPOSPUoNG GTA EYYPUQQ,
Y10 GUYKEKPIUEVEC YPOVIKEC TEPLOSOVC,.

NAI

XT.5.

Yrootpién dwadikaciov check out kot check
in. Katd o check out n duvatdtnra adiaymov
o€ autd amd AAAOVC YPNOTEG VO Elval
KAEWOOUEVT] KOL VO, DTTAPYEL EIOTKT OTLOVGT).

NAI

XT.6.

Evoopotopévog unyovicuoc eEléyyov &
onuovpyiog EKOOGE®Y EYYPAP®V LIE:

o [Ipofoin TANPoLS 16TOPLKOD TOV
SLOLPOPETIKDV EYYPAPOV Kol oToL el TV
€KO0TAOV.

®  AvvatdTnTo OVTOUATNG EVEPYOTOINGNS TOV
UNYOVIGLOU dNUIoLPYiaG EKOOGEWV.

NAI

XT.7.

Na pmopet va oprotet omd 10 ¥pfjotn oo
éxdoon Ba avaxodeitor avtopata kibe popd
7ov Ba avolyel To £yypago: 1 TpoéceaTn (get
latest), N Tp@tN (TO TPOTHTLTTO £YYPOPO),
Mota emA0YNC 1| OTOL0ONTOTE EVOLAUEST] EXEL
opicel 0 ypnotng ®g embounty.

NAI
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XT.8.

Evoouatopévo gpyaleio pedviong eyypaemy
ue duvatodtnTeg OTMC:

e zoom in/out (mpofoAt)),

o pocOnkn onueidoewy (text highlight, text
annotation, sticky note, line, stamp kAn)

0€ 0OLOONTOTE GEAIDN TOV €YYPAPOL, YOPIiC Va
HeTABAAAETOL 1] OPYLKT] TOV LOPPT.

NAI

XT.9.

Evoopoatopévog unyoviouoc yo feltioon
EIKOVOG e xpNon eIATpwV Kal 010pBwon
KAMong.

NAI

2T.10.

Anovpyia Kot ypnom npdtummv £yYPaO@V
(templates), Ta owoi0 VO GUUTANPOVOVTOL
OLTOWOTO LLE LETAOEOOUEVO OO TO CVGTNLLOL
(.. otoyeia apyerofétnong, dpopordynone,
gykpicemv).

NAI

XT.11.

Avvotdtnto dTUTNG SUOIPAoT|C EYYPAPOY GE
EMAEYIEVOLG YPNOTES, (YMPIG TPOTOKOAAN GO
TOVG GTNV TOPUACUPAVOVGH VITNPETIQ).

NAI

XT.12.

Avvatdtnto eMGTPOENS £YYPaPov ond
moparapBdvovta xpnom | Y INPECIaKng
Movddoc.

NAI

2T.13.

Ymootpién case management yio Stoyeipion
voBécemv (lEPapPyIKES OOUEC PAKEA®DY KoL
EYYPAP®V TOL OTOTVTMVOLY TO GVUVOAO T1G
TANPOPOPLaG TOL GYETICETAL LE LLLOL
OVLYKEKPLUEVT VTTOOEST) / dLadKaGio TOV
Dopéa. To Zuompa Bo Tpémel va Tapéyet
KOTAAANAN AELTOLPYIKOTNTO DGTE Ol PAKEAOL
Ymnobéoewv vo yapaktnpilovtaor pe pio oelpd
UETAOEOOUEVOV IOV TTEPIAAUPAVOUV:

. Tov tOmo Tov Pakélov (6voua g
SladKociog Tov LOVTELOTOLET).

. AéEeic Khedua.

. Yrotyeia evolapepopévou (A.y.
OVOLLOTENMVLLO TOALTT, EX@VL Ui eTALPELNC)
7OV amoTeEAEL TOV PaCIKO EUTAEKOUEVO GTO
GUYKEKPIUEVO PAKEAO.

. 2totyeln YEOYPOQIKNG TEPLOYNG TOV
apopd 1 vtobeon.

. Tig vanpeociakég povades (amd To
0PYOVOYPULLLLO TOV POPEX) KOl TOLG POAOLS
OV £Y0VV SIKOIMUO TPOPOANG EVOC PUKEAOV
KO 0VTEG TTOL £Y0LV SIKO{®LO TPOTONKNG
EYYPAPWOV GTO PAKEALD aVTOV — INANdN TIG
EUMAEKOUEVEG LE T O10O1KAGTO VTN PECTIOKES
LOVAOEG KOt pOLOVC,.

Oa wpénet vo, vrootnpilovral facikéc
Aertovpyieg eni Tov pokéAwv YmoBéoewy,

NAI
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Om®G:

. Anpovpyio pokéiov Yrobeong
. [IpoPoin katahdywv pakéEAmv
YroBécewv

. Avdacvpon kot tpofoin eakélov
Ynobeong

. [IpocOBnkmn (véov i veioTapEVoD)

eyypapov og pakeho Ymodeong

. ATOGTOAN POKEAOV GE
ouvepYalOEVES VTINPECLOKES LOVADES

. Xpéwon paxérov og Evav 1
TEPLECOTEPOVC YPNOTES / POLOVS

Eniong Ba mpénet va emttpéneton 1
EVOOUATOON eVOG €yYpaQOoL G€ pia vTdpyovca
Y7rd0eon koTd TNV KOTOY®PM O TOL GTO
YHoTNHO [E To KOTAAANAa petadedopéva
GLGYETIONG O T1 POPLOL KOTAYDPTGNG TOV
EYYPAPOV KO 1] KATAYPAPT) EKTEALECNG
TUTOTOMUEVOV EVEPYELDV Y10l TNV
dtekmepaimon e vedOeonc.

XT.14.

AvvatoTTe 0VTOUATNG OUOIKOCTNG
KkaBopiopov Tov KHKAoL {®NE TV OVIOTHTOV
TANPOPOPLOV (yYPAPwV, VTOBECEWV) Kot
VTOGTNPIEN CVTOUATOTONUEVDV AELTOVPYIDV
amdcovpong Toug (records management).

NAI

TAZEINOMHXH - ANAZHTHXH - ANAKTHXH

Z.1.

Onwg avarivtikd opilovtar oto ApBpo 1, mop 3
OTNV GYETIKN LEAETN TNG S1oKPLENG

Z72.

Apyelofétnon kabe ovidTNTag TANPOPOPING

OV EICAYETOL GTO GOGTNLA [LE TOALOTAODC

TpOTOVG:

¢ Eicaymyn HeTadedopEVmV yelpokivnTa omd
TO XPNOTN.

o Avtopatn apyelofétnon Aoym texvoloyiov

field properties 1 pécw custom fields (m.y.
MS Word).

NAI

Z7.3.

Ta media oTig pOpLEG apyel0BéTnong, va givar
TOTOL:  OAPAPIOUNTIKA, NUEpOUNVie, MOTEC,
radio buttons, check boxes, Ae&ikd Opwv,
EpapyKéG AMoTEC, K.0.

NAI

Z4.

O popueg apyelobétnong Ba wpénet va:

o Evepyomoiovv poég epyaciog pe fdoet to
TEPLEYOUEVO KATOLO0V TTEGIOV 1| [IE AVTIOTOLYO
checkbox f/xot Aiotog.

e Evepyomoilovv events (aAiniovyio
YEYOVOT®V).

NAI
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o AwB£T0UV TOAATAES LOPPES LUE
opadomoinomn oe KaptéAes (tabs).

o ANLNGCOUV EPOAVIOT OVOAOY®G TOV
SIKOLMUATOV TOV ¥PNOT.

Z5.

Anpovpyio kot diayeipion Pipiodnkmv
(libraries) pe:

® Ameplopioto aplipd QUKEL®V, VTOQOKEAMY
Kal eyypaomv.

e AmoBnkevon epotnudTov (queries)
avalnnong Kot apyelobétong o
€1KoVIKOUC pakélovg (virtual folders).

NAI

Z.6.

Yoot piEn Tpotumtemv epedviong (templates)
MOT@OV eyYpAowV (TEPIEXOUEVO PUKEADY,
avalntoelg, SpoLOLOYNCELG, K.0.) Y10 AUEST
VKA O™ TVTOTTOMUEV@V pLOUIGE®V.

NAI

7.

Avoa{nytnon tomov Query by Example
(ovumAnpwon TEdimV o€ POPLES) UE:

e omolovodnmote 0povg (keywords),
® GUYKEKPUEVES TIUEC 1) TEPLOYN TILAV,

® KTEG Ep@TNOELS (aApapIOuNTIKEG cLUVOTIKEG
& 6por) Aoykovg tedeotéc (AND, OR,
NOT),

o yopoktpec pmaravtép (wildcards),
e Onoavpoig kot AeEkd 0pwv,

® GLVOLOCUOV TTEPICCOTEPMV TNG NG
POpLOV apyeloBETNONG

NAI

Z.38.

Avalnnon elevbépov keypévou (FTR),
TOPEYOVTOS TIG TOPAKATO SVVATOTNTES KOL Y10,
™V EAMNVIKT YADGGOL:

e JuvatodTNTO EMEKTAONG TG avaliTNONG OE
OAOVC TOLG ANULOTIKOVS TOTTOVG (T Y10l
TOV TOTO “aMOVTNOELS EMOTPEPEL
“amavim” Kot “amavtnon’),

e Yuvdvoua,
o «axovyetal covy» (sounds like),
o cyyumnta AéEewmv,

e kotdraln (ranking) Bdoet g eyydnTog
A€,

® cuedvion «tpoTacemvy (suggestions) faocet
TOV 1GTOPIKOV avalNTNoCEDVY 1 TOV
HETAOEOUEVAL.

NAI

Z.9.

Avvordtnto eEaymyng TV OmOTEAEGUATOV
avalnong oe popoen .pdf, .excel, .csv.

NAI
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Z.10.

Avvatdtnta xprong TpotHnwv apyelodEéTnong
(form templates) pe TpocvpmAnpopéva Tedia
Y0l TOOTATY E10AYOYT SEGOUEVOV GE OUOELON

&yypopa.

NAI

Z.11.

Ymootpién Malikng Apyelobétnong
EYYPAPOV, LE QVTOUATN ELPAVIOT] VEAS POPLLOG
LLE T1) CUUTANPWOGCT TNG TPONYOVLEVNC, LE
ypnotn form templates.

NAI

Z.12.

E&educevpévn Aettovpywcotnta avalntmong
atopwv. To cuatnua Oa Tpémel va vwootnpilet
UEALOVTIKA TNV OMLuovpyio pOPLLOG Yo TV
eEe1dtkevpévn Aettovpykotnta avalnmong
atopwv. O unyoviopog avalitnong g
POpUOG Bo TPETEL VAL EMMTPETEL GTOVG YPNOTES
va, B€TOVV EPOTALOTA TTOL APOPOVY
TANPOPOPIES OO TO TPOPIA KATOL0V ATOUOV
(6mwg m.y. 6voua, TN, EEEOIKEVOT KTA.) Kot
TO, ATOTEAEGLLOTA TTOV B0l EMGTPEPEL VO
CLUTEPTAAUPAVOLY LOVO XPNOTEG 1] OUADES
YPNOTOV.

NAI

2.13.

Avtépo emifoin dikaiwpdtov TpodcPacng
o010 OmoTEAEoUATO TOV avalnTicemV e Bdon
T SikodpaTo TPOGPAoNS TOV YPNOTH OTO
apykd mepieyouevo. Ol xpnoTeg dev TPEMEL VAL
UTOPOVV VO, 0VV GTO OMOTEAECUATO TNG
avalNTNonG TEPLEYOLEVA/EYYPOAPA Y10, TO, OTTOTL
OEV £YOVV TO KOTAAANAL SUKOIOUATOL
npdGPaonc.

NAI

ATIAXEIPIZH POHX EPI'AXIQN

H.1.

Onwg avoivtikd opilovtar 6to ApBpo 1, map 5
OTNV GYETIKN HEAETN TNG StaKPLENG

NAI

H.2.

Movtelonoinon powv gpyaciag Kat
Stadkaolwv kata BPMN2.0 kat kot CMMN
1.1.

NAI

H.3.

Apoporoynomn eyypaemVv Kol Aomdv
OVTOTNTOV TANpoPopiag (7. vTobécewv), pe
ad-hoc ko avtopatomomuévo Tpdmo, PEGH
EVOOLATOUEVOD GTO CUGTILO LUNYOVIGLOV, LLE
kafopiopo:

e mpobBecpiag diekmepaimong,

® TPOTEPUOTNTOG (OUNAT, KAVOVIKY], VYNAN),
® QTOLTOVUEVMV EVEPYELDV,

® TPOT®V OlEKTEPAIMONC,

® GYoAlV

NAI

H.4.

Avvatdtnta ypryopns SpopoAdynong, Le Ty
EUPAVION TPOCLUTANPOUEVDY TEdimV (preset
data fields) 610 oyetiKo TOPAOVPO.

NAI
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H.5.

Mnyoviopog eidomotoewy (notifications) mpog
TOVG YPNOTES Y10 TIG EKKPEROTNTEG TOVG
(avatebeioeg poég epyaciog, xpedoelg
EYYPAPOV K.0.). O unyoviopog vo TpoPAsmet
TNV ELPAVICT] UIVOUATOV LE LOPOT:

e Pop-up

¢ Ewovidio otnv apykn 006vn

e Email pe 6ha ta oyetikd otorysio (.Y,
OVoUa EYYPAPOL, ATOGTOAENS, NI/ Vid Kot
wpa, oxoOMa

NAI

H.6.

No wapéyeTo:

®  (paKeAOG sloepyoLEVOV (Inbox)
EKKPEUOTNTOV Yo KGOE yproTr, 0 0TOi0g
EVILLEPMVETAL LE TA, VEQ, EYYPOOQ /KO
voBéoelg mov £xovv dpoporoynbei Tpog
oVTOV,(ELGEPYOUEVEG OPOUOAOYNOELS) KoL
emiong

o pdkeAog e€epyopévov (outbox) eyyplemv
OV €YEL OPOUOLOYNGEVYPEDCEL GE GALOVG
(e&epyoueveg dpoLLOAOYNOELS).

Na mpofdiiovton ekel:

e o1 ¢ev e€eli&el dpoporoynoelg (opadomoinon
aVOAOY®G TPOTEPOLOTNTOG Kot Tpobecuiog
MENG) Ka

® 01 JIEKTEPUIMUEVESG / OLOKANPOUEVES
(opadomoinon e YPOovIKA KpLTipLaL).

NAI

H.7.

Evoopotopévo vrochotua Zyedlocpod
Awdkac1mv, yopic cuyypapn Kodika. Me
Staypoppatikd (visual) tpomo va etvar duvarn
1 oyedioon oevapiomv dadikaciog
(procedures). Xe Ka0s oevapio dradikaciog vo
optlovton ot €ENC TapAUETPOL:

e Ovopa kot Katnyopio TG S10d1KaGiog.

¢ Bnruota mov v amaptilovv kot weprypoen
TOV AELTOLPYIDV TOVE.

e XPNoTEG TOL UTOPOVV VO TNV EKKIVIIGOLV.

o [lapoinmteg tov Pnudtov (xpnoTec, oUdoeg
1N pOAOL XPNOTOV).

o O ovvOnkeg petdfaong and Prina og Prua.

o Yyvdéoelg fnudtov, Le EVOAALOKTIKEG
OLOOPOLES AVAAOYO LLE TOL OMOTEAEGILOTOL TNG
EKTELESTG TOL KAOe PripoTog.

o [IpoBeopieg diekmepainong evog frarog.

®  ATOITOVUEVEG EVEPYELES
(avtopatomoimpéveg N Oy1) ®oTE Eva Prpal

NAI
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va BeopnBel olorkAnpopévo.

o TOmoL eYYpae®V Kot VTOBEGEDV TOVG
omoiovg apopa

H.8.

Tumomoinon Kot amwodnKeELOT EVEPYEIDY
cevapiov pors.

NAI

H.9.

Yoot piEn oEploKdY Kot TopIAANA®Y
fNUat@V S10d1KOGIDY KOl ETGTPOPNS GTO
TPoNYyovpEVO Prpa. Avtouatn petdpocn 6to
EMONEVO Prpa TOL GEVApPiov PoNg e TNV
EKTAPOGT| TOV TPEXOVTOG,.

NAI

H.10.

Ka0e Brpa ¢ dradikaciog vo cuvodedeTon
Ot0 TO, £YYPOOO KOl TIG TANPOPOPIES TOL Elvarn
omopaitTnTa Yio T OlEKTEPOimGT TOV.

NAI

H.11.

AvTtépoTn ETAOYT Y100 TNV TOPELX KOl TO

XEPLOT PHOTOG TG J1adIKOGTNG, LLE YP1omn
UETAOEOOUEVMV TV EYYPAPOV.

NAI

H.12.

ATOGTOA EVILUEPOTIKOV UNVOLATOV TTPOG
EMAEYIEVOLG YPNOTEG KT TNV Evapén N ANEN
NG O1dIKOGiaG Kot Katd tv dnuovpyio 1
OLEKTTEPAIOOT) GLYKEKPIUEVOL P LOITOC.

NAI

H.13.

Avvotdtnto SNUovpYiag TOAAUTADY
EVIUEPOTIKAOV UNVOLATOV GE GUYKEKPLUEVA
XPOVIKG 0pdoTa TOGO 6TV dtadtkacio 660
KOl G€ GUYKEKPLLEVA BT,

NAI

H.14.

Avvotdtnto SNUIoVPYING ¥POVIKOV
«e&apéoemvy (exception rules) mov pumopovv
va 0AAGEOVY TNV TTopeia pog Stodikaciog 1y va
OLEKTEPALDGOVYV GUYKEKPIUEVO BiLLaTal.

NAI

H.15.

INa kdBe Eyypoo 1 vrdBeon mov eumepLEYETAL
o€ oL pon| epyociag, ot e£0VG1000TNUEVOL
YXPNOTEG VO LITOPOVV VO SOVV TNV TANPY
dtadpopn Tov, SNAadN:

e ypfoteg mov 10 enegepydoTnKoy /
dlekmepainoay,

e YpOVOLC TAPUAUPNG KOl SIEKTEPOLMOTG,
® cVEPYELEC YPNOTOV,

® amOPOCT TOV EANPON.

NAI

H.16.

AvvatodtTTa TopaKolovONoNG Kot KOTaypopnG
evepyeldv ddwaotomv (audit trail), dmov Ha
mepLypapeTal Kade Pripa, n ardOQOoT TOV
eMobn, dvoua, nuepounvio KAT.

NAI

ATAXEIPIZH IIOAITIKHYE AX®AAEIAX

0.1.

Onwg avoivtikd opilovtar 6to ApBpo 4 otnv
OYETIKN HEAETT TNG SlaknpLéNg

NAI

0.2.

[TepifdAlov droyeiptong TG TOAMTIKNAG
OCQAAELG, LLE SLVOTOTNTA AVTLYPOOPNG TPOPIA

NAI
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ACQUAELNG LETALD YPTOTOV KO OPAODV.

0.3.

Opilopdg ¥pNoTOV Kot OUAd®V, LE
KATAAANAOVG KdkoVHg TpdoPaomnc,
amoTpETOVTAG TNV TPOGPacn og un
€£0VG1000TNIEVOLS YPNOTEC.

NAI

0.4.

Yrootpién SSO (single sign on) otnv
MGTOMOINOT Kol TNV €E0VCL000TNON TWV
YPNOTOV TOL GuoTNaTog pécm LDAP Server.

NAI

0.5.

No mpoPiéneton t0 KAEISOUA EPAPUOYNS
UETG amd mpokaBopIGEVO aplOpd
OTOTVYNUEVAOV TPOCTADEIDV EIGAYWOYNG KMOOK
0.

NAI

0.6.

Yoot piEn pOA®mV 0pYavoypALLLATOC, LE
dVVATOTNTA EVOMUATOONG YNPLOKOV
OPYAVOYPOUUATOV GTN dOUN TNG TAUTQOPLOG,
GUVOEST) QVTMV UE TIG OPOLOAOYNOELS KO TIG
poéc epyacioag.

NAI

0.7.

AVOADTIKT KOTOYPOEN TOV AELTOVPYIDV TOV
extelel Kabe ypnotng oto cvotua (audit
trail):

e Huepounvia kot dpa
e Eidog evépyetag
* Xpnomg

e D avtikeyévov

[TAnpoeopieg amoteAésLaTOC

NAI

0.8.

KoaBopiopog tav e€ovclodotnoemv
(permissions) ypnong o€ Kabe droyeprlopevn
ovVTOTNTO TANPOPOPIaG.

NAI

0.9.

Amdxpoyn eyypaemv (va unv gival epueavn) oe
un €£0VG1060TNUEVOLG XPTOTEG.

NAI

0.10.

KAeldwpa g duvatdtnToag aAlayng
€EOVO1000TNCEWMV ETL TOV EYYPAP®OV (GLUVOAKEL
N/Kol EMAEKTIKG) O YPNOTES KOl OUAOES.

NAI

Awpabicuévn diakivnorn oviotnTeV
TANPOPOPLOYV, ONAUON KaBOPIGUOC TV
TOPOANTTOV GTOVE 0TTOioVG KABE ¥pNoTNC £XEL
dkaimpa vo tpombel Eyypapa kot
TANPOPOPIEC.

NAI

OAOKAHPQXH ME TPITA XYXTHMATA

L.1.

Onwg avaivtikd opilovtar oto Apbpo 5 otnv
OYETIKN UEAETT TNG Slaknpuéng

NAI

I.2.

Avvatotnta eleaywyng email Kot Tov
CUVIUUEVOVY TOVG HEGA amd TO TEPIBAALOV TOV
MS Outlook péom katdAiniov tab/ribbon. Na
TopEYETOL SOLVATOTNTO ATodKELONC,
apyeoBETONG KOl dPOLLOAOYNONG OTO
ocvotnuo péca and v epapuoyn. IapdAinia

NAI
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VO, TOPEYETAL UNYOVIGHLOG EMGVVOYNG EVOG
EYYPAPOL GE PUNVULLL NAEKTPOVIKNG
oAANAOYpapiaG Kot arocToAn (amd To
YHoTNIO) GTOV TOPOANTTN TO OTOLXEID TOV
omoiov KaTaympNONKay 0¢ eEmTEPKoD
OTOOEKTN KATH TNV EI0AYMYT TOL EYYPAPOV
070 cvotnua. O ¥EPLoTNC TOL EYYpapov Ba
TPEMEL VO, EYEL T1] SLVATOTNTO EICUYWOYNG
B£10TOC KOl CAOPOTOG KELWEVOD GTO TPOG
0tooToAN email péso amd To ZOoTNUA.

L.3.

Avvotdtnta e16aymYNg apyeiov péco and o
nmepPdArov tov MS Word pécm katdAiniov
tab/ribbon. No mapéyetol duvaToTnTa
amoBfKevong, apyeloféTnong Kot
OpOoLOAGYNONG GTO GUGTNLO LECH, OO TNV
EQAPUOYT.

NAI

I.4.

Evoopotopévo mepifdiiov eicaymyng
EYYPAQmV fax HECW GYETIKNG GUVOESTG LE TOVG
avtioctoyyovg Fax servers. To chotnua va
VTOGTNPIEL LEPOVMUEVT), ETIAEKTIKT KOl
palikn avtdpotr swooywyn faxes.

NAI

L5.

AVOALTIKY] TOpOoLGIacT| TPOTTMOV, TOPEXOUEVIC
AELTOVPYIKOTNTOG KOl [LE TTOL0L TPITO GLUGTHLLOTA
umopel va oAoxkAnpmBel To TpoceepOEVO
GUCTN L0

NAI

L.6.

Na mopéyetar API (Application Programming
Interface) yio avamtuén og desktop, web &
mobile mepiPdirovra.

NAI

L.7.

[Tapoyn WEB Services 1 REST API yuo v
TAELOYTPLa TNG AELTOVPYIKOTNTOS TOV
GULOTNLLOTOG LLE OTOYO TNV EKUETAAAEVOT) TOV
SLVATOTHTOV TOV GLGTHLATOSG OO TPITOL
oLOTHHOTO EVTOG KO EKTOG TOL POPEQL.

NAI

L.8.

Awdertovpyucotnta pe 1o Kevrpikd Zootnuo
Hlektpovikng Alaxivnong Eyypdaoomv,
ApopoAidynong kot AlAELTOVPYIKOTNTOG TTOV
0o amoterécel Tov KeEVTPIKO KOPUPO drokivnong
eYYpaowv petald Tmv popémv kot Ha
avomtuyBel amd to Yrovpyeio Pnelakng
[ToArtikng, TnAemkowvoviav kot Evnuépoong
Kol Ao TIKNG AVacuyKpOTNoNG

NAI

L.9.

Al0AEITOVPYIKOTNTA PE TO ZOOTNILOL
Amopaxpucpévav Pneokav Yroypoaeav mov
avapéveral va tpoceepbel wg Yrmpeoia
Eykexpiuévov Anopokpoouévov Pnelakomv
Yroypapav amd to EOvikd Alktvo Epgovag
kot Teyvoloyiag.

NAI

ENNIXEIPHXTAKH EY®YIA

K.1.

Onwg avaivtikd opilovtor oo ApBpo 6 oty
OYETIKN HEAETT TNG SlaknpLéNG

NAI

2erido 50 amo 53



K.2.

E&ayoyn avaeopav yia £yypaga, avatedeioeg

EPYAGIEC, KIVIGELS EYYPAP®V, YPNOTEG,
vrobéoels.

NAI

K.3.

Ot avapopég Ba Tapdyovial 6T TAPOKATD
HOPOES:
e HTML (online péca and tov browser).

e PDF.

NAI

IHOAYKANAAIKH ITPOXEI'TIXH

ALl

Onwg avaivtikd opilovtor oo ApBpo 7 otnv
OYETIKN LEAETN TNG OLOKNPLENG

NAI

A2

"Yrapén mobile pappoync Le EKOGTIKN
TPOGEYYIOT OUOLNL LLE QTV TTOV
v1oBeTONnKe KATA TO GYESUGUO TOV
GULGTNLLOTOG OLOKIVIIONG TOV EYYPAPOV

NAI

YXYMMOPO®QXH ME TON KANONIXMO GDPR

| Onmog avaivticd opifovioar oto Apbpo 8 omv

OYETIKN HEAETT TNG SlaknpLENG

NAI

M.2|

Yroromoinomn kot tekunpioon apyeiov: Ipémet
va, vrootnpilel v yneomoinon vy 6Aovg
TOVLG TOTOVG LIGTOPIKOV KOl EVEPYOV apyeiov, e
KatdAAnAn  texunpioon  (apyeobémon /
metadata) Kol £1G0y®YN GTO GUGTNHO MGTE Ol
¥pPNotec va  Ppiokovv  €ykopo ovTO OV

YAYVOLV.

NAI

M.3|

Kpumtoypdonon: to obvotquo 7pénet  va
vrootpilelt  kpuvmroypdonon kAl oTo
amofetnplo 6oL Ppickoviol To. Eyypaga Kol
70, 0ESOUEVA OAAG KO KATH TN UETOPOPE TOVG
(kpumroypaenuévo SSL Kavait).

NAI

M.4)

AwBobucpévn mpdoPacn: O kabe ypnotng Oa
€xet GUYKEKPLUEVOL OIKOLMULOTOL Ko
eEovolodotnoelg, avdioya pe T B€on Tov 6TO
opyavoypappo, o€ owovvdeon e  Active
Directory / LDAP kot péc® tov XvoTiHOTOg
EnifAeyng Tov cvuotipatog

NAI

M.5,]

TApnon exdocewv: Kabe €yypoagpo Ba pmopei
va, &yel TOAOTAEG €KOOGEIS KOl VITOEKOOCELG,
LE TOVTOYpOVN N aovyypovn emeepyacio Kot
LE TANPEG 10TOPIKO KOTAYPUPNG EVEPYEIDV

NAI

M.6,

Avtouatomoinon SlOOIKAGIOV: TO GUGTNUO
npémel va. vmootnpilel kol yswpoxivnteg (ad
hoc) kot avtopatomomuéveg (scenario based)

NAI
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poéc  epyaciog (workflows), pe mpn
KaTaypopen OOV TV EVEPYELDV

M.7,

Y1ookeég VToypaPés: T0 GUOCTNUO TTPETEL VO
vrootnpilelr AV TOV EVO0OV TI YNOLOKEG
VIOYPOUPES KoL vaL EYEL dlaoOvdeoT pe To Ermis
Time Stamp Server (ermis.gov.gr)

NAI

M.8,

Koavoveg yo koxdo (ong eyypomv: 6To
ovoTnUo TpEmeL vo opilovtal KavOVveG Yo TOV
KoK o Long TV eyypaemv (T.y. nuw/via ANENG).
Eniong va mapdyovtotl avtdpata oyeTikés
€100TTOMGELS Y10l TG TEPULTEP® EVEPYELES (TT.Y.
olypa®n i amrocToAn 6€ GALO AmoBETP10).

NAI

M.9,

Audit trail: To Apyeio Kataypapmv tov
oLOTNHHOTOG Oa TPETEL VO UTOPEL VAL OTOVTHOEL
AEMTOUEPDC TO KITOLOGY», KTL», KOV KOl
«moOTE» Y10 KAOE eVvEPYELaL.

NAI

Epdoov ta dedopéva €xovv apystobetndel oto
ocvotnua Bo Tpémet pe o amAn avalnnon va
umopovv va. fpebovv (right to access), va
e€aybovv (right to data portability), va
TpomomonBovv 1 Kot vo dtarypapovv (right to
be forgotten).

NAI

[Ipocwmomompuévo User Interface

NAI

H Xvvté&aoca

Aéomowva Zapageidov

Kapdro, 16.07.2018

O AiNtg  Ilpoypappoticpo,
Avémtuéng Kol Pnookov

Ynanpeoiov

Xapdrapmog I[Momwaddmoviog
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TIMOAOTI'IO TIPOX®OPAX

o/a | Eidog Mowv. [Moocétra | Tiun Aé&ia dvev
Mérp. Movdadag OITA

1 Adgla xp1oNG CLGTNLATOG NAEKTPOVIKOD Tepdywo | 1

TPOTOKOALOL, apye0BETNONG KOt dtokivnong

EYYPOAPOV
2 | Adela tantdypovng Xpnong ava Béomn epyaciog Tepdyo | 10

Aoyiopkod Hiektpovikot IpwtokoAiov,

Apyerobémmonc Eyypaoov kot Hiektpovikng

Awkivnong Eyypdoov (ZHAE) kot Aoyioputkon

oyedlaong cevapiov pofg EPYAcIOV
3 Adelo ypnong Aoylopukov oyediaong cevapiov pong | Tepdyto | 1

EPYOCLOV
4 | Ymmpeoieg vAomoinong Kot TopaUeETPOToinong A/QPA | 40
5 | Yanpeoieg eykatdotoong A/QPA | 16
6 | Yanpeoieg eknaidogvong A/QPA | 16
7 | Yanpeoieg perdntwong 6edouévav A/QPA | 32

MEPIKH
AZIA
®ITA 24%
TEAIKO
YYNOAO
(Toémog ko nuepounvia)

(Ovopatendvopo vroypdemv Kot cepoyido emyeipnong)
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